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Opposition to Uber (cities/governments) 
 

Country Date Notes 

Australia April 2014 
 
 
 
 
 
 
 
 
 
 
May 2014 
 
 
 
Aug 2014 
 
 
Oct 2014 

The New South Wales (NSW) Roads and Maritime Services (RMS) 
cracks down on Uber by issuing fines to drivers (Transport for 
NSW clarifies that “if a NSW driver is taking paying members of 
the public as passengers, the driver and the vehicle must operate 
in accordance with the Passenger Transport Act” and “Under the 
act, such services must be provided in a licensed taxi or hire car, 
by an appropriate accredited driver, authorised by RMS.”).  
 
In May, NSW Transport Minister says RMS is investigating Uber’s 
case. 
 
The Taxi Service Commission in Victoria issues a number of 
infringement notices to Uber drivers after a public warning 
discouraging people to use ride-sharing applications. 
 
In Western Australia, the Liberals pass a motion to consider the 
regulations surrounding companies like Uber. 
 
Victoria’s taxi regulator demands that Uber scrap its UberX 
service. A cease and desist letter is issued by the Taxi Services 
Commission citing safety concerns.  
 
Queensland also cracks down on UberX by issuing fines against 
drivers. In January 2015, the Queensland Government reports 
that it has issued more than $260,000 worth of fines to 95 UberX 
drivers since the service started operating in Brisbane in early 
2014. 
 

Belgium April 2014 A Brussels court outlaws Uber’s services in the city, claiming the 
company did not have the correct approvals to operate there. 
[In Nov 2014, the Brussels authorities prepare a draft law that 
would allow Uber to co-exist with traditional taxi companies.] 
 

Brazil Dec 2014 Rio de Janeiro’s transport office declares the service illegal stating 
that it is ‘paid transport without proper licensing’. Drivers risk 
having their cars seized. The municipal transport department 
(SMTR) says it has filed a complaint with police against Uber and 
similar companies. 
 

Canada Sep 2014 
 
 
 
 
 
 
 
 

Two UberX drivers are fined in Ottawa. The City of Ottawa says 
that Uber needs to be licensed in order to operate in the city. 
 
City of Toronto issues a statement to say that UberX violates 
municipal bylaws and ‘may pose a serious safety risk.’  
 
Montreal’s mayor says publicly he believes UberX is illegal.  
 
Vancouver’s city council passes a motion imposing a moratorium 
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Country Date Notes 

 
 
 
Oct 2014 
 
 
 
 
 
Nov 2014 
 
 
 
 
 
Dec 2014 
 

on new taxi licences for six months while it studies several issues 
related to the industry, including services such as Uber. 
 
British Columbia’s transportation minister warns of stiff fines and 
legal action if Uber operates without the proper licences. (Media 
reports in November state that the BC government is planning to 
launch undercover checks on Uber in order to enforce 
regulations). 
 
The City of Toronto seeks an injunction to stop Uber from 
operating within the city’s limits, saying the company has 
committed at least 36 bylaw infractions since 2012. The executive 
director of municipal licensing and standards said that the service 
poses a risk to the residents of Toronto. 
 
Legislation is introduced in Ottawa which will fine drivers between 
$500 and $30,000 per offence. Drivers could also receive three 
demerit points, see their licenses suspended for 30 days and their 
cars impounded for 30 days (Protecting Passenger Safety Act).  
 
In BC, Uber is required to seek a limousine licence in order to 
operate in the province. Uber refuses to comply. 
 
Uber launches in Edmonton, however the city considers the 
service illegal (drivers aren’t licensed by the city). The council 
plans to discuss the issue when a report from administration is 
ready in Jan15. 
 
Manitoba province states that drivers driving for Uber will be 
doing so illegally. Uber drivers have to register for taxi licenses. 
 

China Jan 2015 The director of Beijing’s traffic enforcement unit says that the use 
of unlicensed taxis by internet hailing apps violates a ban on 
illegal taxis. A crackdown begins on 1 January. Drivers face fines of 
up to Rmb20,000 ($3,221). 
 
On 9 January, the Ministry of Transport in China bans drivers of 
private cars from offering services through ride-hailing apps. 
 

Colombia Nov 2014 The Transportation Ministry declares illegal all smartphone 
applications that facilitate the hiring of cabs that aren’t registered 
for that purpose. The decision comes amid threats of a strike by 
yellow taxis who consider cars affiliated with Uber to be ‘pirates’. 
 

Denmark Nov 2014 The Land Transit Authority files a police complaint against Uber, 
stating that the company violates passenger laws (limousine 
service and UberPop). The complaint is filed on the same day as 
the company’s launch in Copenhagen. 
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Country Date Notes 

France  
 
 
 
 
Sep 2014 
 
 
 
 
 
 
 
Dec 2014 

Imposed rule on private services (following complaints by Paris 
cab drivers). Requires minimum 15-minute wait between time car 
booked and passenger picked-up. Decree later struck down by 
constitutional court. 
 
The National Assembly signs into law a bill that will make it 
exceedingly difficult for ride-sharing services like Uber to continue 
operating in the country. The bill includes restrictions on both 
taxis and car services (les voitures de tourisme avec chauffeur), 
the most impactful being the regulation which prevents VTC 
services from using GPS systems to alert users to the location of 
nearby cars via smartphone. 
 
France’s Interior Ministry says it will ban UberPop from 1 January 
(as drivers are not licensed). Taxi drivers in France block some 
roads around Paris and at airports in a protest against Uber. 
 

India Dec 2014 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Jan 2015 

New Delhi bans the company after one of its drivers is accused of 
raping a passenger. The central government is reported to be 
considering banning Uber services across India. 
 
[The company starts a petition to ‘bring Uber back’ (signed by 
almost 8,000 people). It also introduces new safety measures in 
the country, including a ‘ShareMyETA’ button. The authorities 
introduce new regulations which would allow the service to 
resume business as a taxi operator by applying for a licence. 
However Uber refuses to apply for a licence. The regulations also 
include further safety requirements for taxi services, including 
hiring female drivers and offering regular training on gender 
sensitisation.] 
 
Uber is also banned in Hyderabad. The road transport authority 
states that Uber has no license to operate in the city. 
 
The Delhi gvmt decides to continue its ban on Uber (and Ola) as 
the companies, among other things, do not have a licence to 
operate taxis in the capital. The gvmt say: “…mere compliance 
with information technology rules for running a web-based App 
service was not enough to run taxi services.” 
 
NOTE: The ban in Delhi follows an earlier clash with Indian 
authorities over the way customers pay fares. Taxi drivers in the 
country said the system broke rules set by the Reserve Bank of 
India. In response, Uber set up a deal with smartphone-wallet 
company Paytm which did not fall under the two-step 
requirement. 
 

Indonesia Dec 2014 An adviser to Jakarta’s Transportation Agency says that private 
drivers using apps such as Uber to pick up fare-paying passengers 
are acting illegally (though the law has never been enforced). 
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Italy Nov 2014 UberPop vehicles seized by police. Drivers issued with fines. 
 

Malaysia Oct 2014 The Road Transport Department continues its crackdown against 
private vehicles and hire-and-drive licensed drivers which offer 
transport services similar to taxis through the Uber app. Users are 
warned that they would not be covered by insurance if involved in 
a crash. The authorities also threaten to detain Uber drivers if 
they do not obtain taxi-driver licenses. 
 

Netherlands Oct 2014 
 
Dec 2014 

UberPop taxi drivers are arrested in Amsterdam. 
 
A court (the Trade and Industry Appeals Tribunal) in The Hague 
bans the UberPop service from operating in the Netherlands 
because of the lack of livery licensing for drivers. Drivers can be 
fined Euro10,000 for violating the order, while Uber could face 
fines of up to Euro100,000 per violation. Other Uber services 
(UberBlack, UberLux) remain in operation. Uber says it will appeal. 
 

New 
Zealand 

Jan 2015 Two Uber drivers appear in court amid a crackdown in Auckland. 
They are charged with determining a fare other than by way of a 
set fare or an hourly rate agreed with passengers at the time of 
booking, and with using a taxi meter to determine a fare. They 
could face fines of up to $10,000 if found guilty. 
 

Norway Dec 2014 The City of Oslo files a police complaint against Uber, claiming the 
company does not have all the required permits. Uber launched in 
Norway in mid-November. 
 

Philippines Oct 2014 LTFRB imposes a fine for using Uber on public utility vehicles and 
sedans (despite recommendations of the Metropolitan Manila 
Development Authority). The LTFRB explains that this is because 
Uber does not have an approved franchise to operate in the 
country. It also remarks that the company can still operate in 
Metro Manila if the House of Representatives can give them a 
proper legislative franchise. 
 
LTFRB temporarily suspends apprehending Uber vehicles after an 
intervention from the Department of Transportation and 
Communications. It will review its operations. 
 

Singapore Nov 2014 The Land Transport Authority launches its own taxi-finding app. 
 

South Korea July 2014 
 
 
Dec 2014 

The Seoul city government announces that it will seek to ban 
Uber, adding that it intends to introduce a similar service. 
 
Seoul Metropolitan Gvmt states that it will ramp up efforts to ban 
Uber as the service is not part of the sharing economy (since it 
does not abide by laws that require transportation businesses to 
take public safety measures). An ordinance is passed at the city 
council aiming to keeping Uber out of the city (authorities will be 
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able to fine Uber drivers up to 1 million won). 
 
South Korean prosecutors indict the local subsidiary of Uber for 
violating national transportation laws. The indictment also names 
the company CEO for flouting legislation that prohibits any person 
or company from using rental cars for paid transportation services 
without the correct licence. The penalty for the alleged crime is a 
fine of around $18,000 or a prison sentence of up to 2 years. Uber 
indicates that it will cooperate fully with any investigation. 
 

Spain Dec 2014 A court in Madrid issues a temporary ban on Uber services in 
Spain, saying its drivers lack proper permits. Later in December, 
Uber closes its service in Spain. The company states: “We want to 
respect the law and we have decided to halt the service.” 
 

Taiwan Dec 2014 Uber is banned. The Transport Ministry says the company is 
operating in violation of the law. The Ministry is also looking at 
blocking access to the company’s website and mobile app. 
 

Thailand Nov 2014 
 
 
 
Dec 2014 

The Department of Land Transport declares that Uber is operating 
illegally. Drivers will face heavy fines for using improper cars and 
fare structures. 
 
The Department of Land Transport orders Uber to cease 
operations. The declaration is made because: Uber vehicles were 
improperly registered; its drivers were not licensed; fares were 
being levied outside regulated rates; the service was unavailable 
to those without a credit card. The Department starts to find and 
fine Uber drivers - those caught by police could face fines up to 
4,000 Baht (£80) for breaking laws governing how taxis operate. 
 

UK Oct 2014 London’s taxi and minicab regulator refers Uber’s corporate and 
tax affairs to HMRC. In January 2015, The Licensed Private Hire 
Car Association calls for the Government to crack down on the 
company’s “unfair” tax practices, threatening to adopt similar 
“avoidance arrangements” unless something is done. By 
processing London jobs through its Dutch subsidiary, Uber pays a 
lower rate of VAT on the commission it takes from fares. 
 

US 
 

Feb 2014 
 
 
 
 
Mar 2014 
 
 
 
 
 

A bill is put forward to require stringent background checks for 
ride-sharing drivers in California as required for traditional taxi 
drivers. After strong lobbying by companies like Uber and Lyft, the 
bill dies. 
 
Seattle City Council votes to limit the number of drivers that 
ridesharing services can operate to 150 per service. In April, the 
decision is suspended after submission of a petition by a coalition 
asking for the question to be put to a referendum. The Mayor 
announces a 45-day negotiation process to find an alternative 
approach. As of July, Uber had donated over $500K to ‘Seattle 
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May 2014 
 
 
June 2014 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Oct 2014 
 
 
 
 
 
 
Nov 2014 
 
 
 
 
 
Dec 2014 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Citizens to Repeal Ordinance 124441’. 
 
In Boston, a Commission hearing is held to determine whether to 
impose stricter regulations on app companies. 
 
The Colorado Governor signs into law first ridesharing legislation 
in the country. It creates a new vehicle class called 
“Transportation Network Companies” requiring that each driver 
pass a rigorous background check, every vehicle on the road has 
been inspected for safety and quality, every trip is insured. The 
company helps persuade lawmakers to ease drivers’ background 
checks. 
 
Pennsylvania considers a cease-and-desist order against Uber 
over its UberX service. In August, Uber is granted an “Emergency 
Temporary Authority” to operate. 
 
Virginia’s Department of Motor Vehicles sends cease and desist 
letter to Uber and Lyft. The letters order the companies to stop 
operating in violation of state laws or face fines. 
 
Illinois state legislators pass two bills that will heavily regulate 
ride-sharing services, including requiring state-conducted 
background checks for drivers. The bill is vetoed after lobbying. 
 
City of Mississauga conducts a review of Uber and determines the 
company needs to get a broker’s licence to operate there. 
 
A district judge in Nevada issues a restraining order against the 
company. Uber shuts its service. The order followed a petition 
from the Nevada transportation authority that argued Uber’s 
unregulated business model endangered passenger safety. 
Nevada is the first US state to make Uber temporarily shut down. 
 
Cincinnati City Council passes new rules requiring ride-sharing 
companies to follow many of the same regulations required of 
traditional taxicabs. 
 
Eugene declares that Uber is operating illegally and drivers face a 
fine if they don’t apply for a taxi license.  
 
Officials in nearby Springfield also say they have the same position 
on Uber. 
 
City of Portland, Ore. announces that it has sued Uber, accusing 
the company of operating an ‘illegal, unregulated transportation 
service’. It asks a judge to halt the company’s operations there. 
 
Two California district attorneys (Los Angeles and San Francisco) 
sue Uber claiming it misled customers about the methods it uses 



Page 7 of 7 
 

Country Date Notes 

 
 
 
 
 
 
 
 
 
Jan 2015 

to screen its drivers, that it failed to let state authorities evaluate 
its fare-calculating programme for accuracy and that it illegally 
operates at airports.  
 
In Los Angeles, the Taxicab Commission’s president is reportedly 
working on a plan that would turn existing, regulated cabs into 
‘Ubers’ (requiring all LA taxis to use e-hailing apps like Flywheel or 
Curb and for the apps to be certified by the Commission). 
 
The New York City taxi and limousine tribunal temporarily bans 
five of the six Uber’s bases in the city after Uber refuses to hand 
over ride records based on a rule that says “a Licensee must 
truthfully answer all questions and comply with all 
communications, directives and summonses from the Commission 
or its representatives.” A rule which the Commission states is 
necessary to ensure adequate protection and public safety. 
 

Vietnam Nov 2014 Transport Ministry says it will consider legalising Uber after earlier 
ruling the taxi service illegal. The Transport Minister had 
instructed his agency to consider adding regulation to manage 
Uber’s taxi operations. Uber cancelled its meeting with the 
Ministry in December. 
 

 


