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1. Successful ITF Congress concludes in Sofia. 

 

DHL 

2. Union recognition in Malaysia. 
3. Allegations surface over DHL’s treatment of its workers in Colombia. 
4. DHL India solidarity gains momentum across the world. 
5. DHL Chile concerns. 

 

TNT 

6. Comments by TNT CEO Tex Gunning about Australian workers raise union ire. 
7. ITF Congress votes to support the Transport Workers’ Union of Australia (TWU) Safe 

Rates Campaign. 
8. Workers sweat to ensure improved 2Q operating profits of €8m for TNT. 

 

 

Summaries of previously circulated labour news 

 

1.  Successful ITF Congress concludes in Sofia  
Global Delivery companies again came to the fore in the ITF Congress, which recently took place in 

Sofia and was attended by nearly 2,000 people. Unions met to discuss areas of mutual concern and 

to discuss a common strategy. A video of the DHL Caucus meeting held there can be seen on 

http://youtu.be/qAuqOn_Hkng or by clicking on the link here 

2.  Union recognition in Malaysia 
Uni Global Union affiliate, the DHL Global Forwarding (Malaysia) Pte. Ltd. Employees Union and its 

members went through the Secret Ballot Exercise for the purpose of the recognition of the union 

conducted by the Ministry of Human Resources, Malaysia. On 19th August 2014, the Secret Ballot 

took place in Penang and on 21st August 2014 in Kuala Lumpur and Johore Bharu. The union won 

the Ballot with a majority of 80% of the votes cast. The Employees’ union is now planning on 

negotiating its first Collective Agreement to improve the working conditions of its members. 

http://youtu.be/qAuqOn_Hkng
http://youtu.be/qAuqOn_Hkng
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Source: http://www.uniglobalunion.org/news/malaysia-dhl-union-wins-recognition-ballot 

3. Allegations surface over DHL’s treatment of its workers in Colombia 
There would appear to be growing evidence that DHL is again failing to stamp out the efforts of its 

local management to prevent Colombian DHL workers for joining a union, despite its obligations 

under the terms of the OECD plan of action agreed with the German National Contact Point, following 

ITF and Uni Global Union’s successful complaint against DHL. Read more on: 

http://www.itfglobal.org/press-area/index.cfm/pressdetail/10807 

4. DHL India solidarity gains momentum across the world 
Messages of support have been sent by ITF and UNI Global Union affiliates from across the world as 
more and more activists hear reports of DHL Management’s alleged behaviour to its staff. The latest 
have been received by fellow DHL employees and Unifor members in Canada, as well as a message 
of support from French union Trade Union Federations, La Force Ouvrière (FO) and the CGT 
(Conféderation Générale de Travail). 
 
DHL couriers in India are upset that they are falsely categorised as “managers” in what would appear 
to be management ploy to make it more difficult for workers to join a union. Perhaps even more 
shocking are reports of threats made to union members and those workers considering joining a 
union by senior Indian managers.  
 
Source: http://www.itfglobal.org/dhlblog/?p=1705 
 

5. DHL Chile concerns 
In the spirit of the OECD complaint brought by the ITF and UNI, we have received disturbing news 
from the ITF’s Latin American office, who have learnt that it appears that one or more members of 
DHL’s local management team in Chile is failing to honour DHL’s own Corporate Social Responsibility 
charter, its “Code of Conduct”, by failing to respect the decisions of its workers to join a union, should 
they so wish. 

We have learnt that despite DHL signing a Collective Bargaining Agreement with the Sindicato de 
Trabajadores de Empresa Excel Chile, S.A., local management would seem to be in non-compliance 
with some of the clauses in the agreement. However, most alarming is that there would appear to be 
a serious situation developing, with 38 union members in Chile being sacked, in what has been 
termed as a “strong anti-union campaign” lead by DHL’s Human Resources manager. We will update 
you on the situation we learn more ourselves. 

The Secretariat has escalated this allegation to global management, in line with the OECD complaint 
brought by the ITF and UNI 

Elsewhere in the Americas, we have been informed that the Panamanian union SIELAS is engaged 
in negotiations with DHL to sign a new collective agreement for 2014-2018 and express our hope that 
the negotiations develop amicably and constructively to a mutually acceptable conclusion. 

Source: http://www.itfglobal.org/dhlblog/?p=1618 
 
 

http://www.uniglobalunion.org/news/malaysia-dhl-union-wins-recognition-ballot
http://www.itfglobal.org/press-area/index.cfm/pressdetail/10807
http://www.itfglobal.org/dhlblog/?p=1705
http://www.itfglobal.org/dhlblog/?p=1618
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6. Comments by TNT CEO Tex Gunning about Australian workers raise union ire 
TNT CEO Tex Gunning was invited to attend the meeting of the TNT union network activists, which 
took place in Amsterdam, between 24-26th June. There, the union activists were given to understand 
that Mr. Gunning believed members of the Australian Transport Workers’ Union were underworked, 
over-paid and enjoyed over-regulated working conditions. Efforts are being made to educate Mr. 
Gunning.For more on this, read: 
http://www.itfglobal.org/press-area/index.cfm/pressdetail/10802/region/1/section/0/order/1 
 

7. ITF Congress votes to support TWU Australia’s Safe Rates Campaign 
The ITF (International Transport Workers’ Federation) Congress in Sofia, Bulgaria supports the global 
"Safe Rates and a Safe Industry- We're In, Are you?" campaign for Australian truck drivers in the 
Transport Workers Union (TWU). 
 
The TWU has long campaigned for better working conditions and safer roads for Australia’s truck 
drivers, some of whom work for global logistics provider TNT. 

Congress delegates were asked to photograph workers holding a "Safe Rates and a Safe Industry- 
We're In, Are you?" sign which can then be uploaded to the TNT Facebook page: 

https://www.facebook.com/TNTExpressGlobal. 

8. Workers sweat to ensure improved 2Q operating profits of €8m for TNT 
Operating profit for the quarter was €8m, compared to the €287m loss it reported in the second 
quarter of last. 
 
Europe remained the centre of the company’s operations, representing some €808m of revenue. One 
market in which it experienced difficulties was the UK, which Mr Gunning described as an “outlier in 
both top and bottom lines”. 
 
“There is intensive pressure in the UK market and we are improving our service quality in response to 
improve customer satisfaction – if your service level is not up to the market then that translates into 
pricing pressure,” he said. 
 
The ITF and its affiliates reacted positively to TNT’s financial progress and will continue to monitor 
developments within TNT closely, especially with regard to the subcontracting of parts of its 
workforce. The act of subcontracting, we believe, lessens TNT’s accountability to both its workforce 
and customers whilst reducing the company’s ability to directly improve the moral of its workforce and 
the overall satisfaction of its customers.   
 

Summaries of previously circulated labour news 
 

 DHL Delhi workers in sit-in protest in Delhi, whilst activists in Chennai demand to be treated fairly 
by local management 

                              http://www.itfglobal.org/dhlblog/?p=1680 
 

 The public face of DHL Mumbai – and it’s not happy! 
 http://www.itfglobal.org/dhlblog/?p=1658 

 

http://www.itfglobal.org/press-area/index.cfm/pressdetail/10802/region/1/section/0/order/1
https://www.facebook.com/TNTExpressGlobal
http://www.itfglobal.org/dhlblog/?p=1680
http://www.itfglobal.org/dhlblog/?p=1658
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 Panamanian DHL Union Members stand shoulder-to-shoulder with their Indian brothers and 
sisters 

                                          http://www.itfglobal.org/dhlblog/?p=1626 

 
 Union member suspended in Pune – a case of anti-union harassment by DHL? 

http://www.itfglobal.org/dhlblog/?p=1595 

 
 DHL France Strike Action on 10th June likely to be repeated 

http://www.itfglobal.org/dhlblog/?p=1583 

 
 Nigerian workers build union power 

                                 http://www.itfglobal.org/news-online/index.cfm/newsdetail/10524 

 
 Strike at UPS Amsterdam 

https://www.itfglobal.org/ups_blog/?p=169 

 

 Ver.di's Youth Association (ver.di Jugend) challenges Post Office management over pay and jobs 
http://www.itfglobal.org/dhlblog/?p=1581 

  

The Global Delivery Newsletter is published online and emailed to those on its distribution list every 
4-6 weeks. It contains news, information and notices that are of direct interest or relevance to the 
Global Delivery network. The Newsletter is compiled by Marshall Abrahams of Supply Chain and 
Logistics Organising Projects Team in the ITF. If you have any suggestions for items that could be 
included in future issues or would like to be added to or deleted from the mailing list, please contact 
abrahams_marshall@itf.org.uk  

http://www.itfglobal.org/dhlblog/?p=1626
http://www.itfglobal.org/dhlblog/?p=1595
http://www.itfglobal.org/dhlblog/?p=1583
http://www.itfglobal.org/news-online/index.cfm/newsdetail/10524
https://www.itfglobal.org/ups_blog/?p=169
http://www.itfglobal.org/dhlblog/?p=1581
mailto:abrahams_marshall@itf.org.uk

