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1. Worldwide union support for DHL activists in Colombia. 
2. ETF and DHL European Works Council issue statements on situation in DHL India and 

Colombia 
3. DHL union network meeting in Mumbai. 
4. DHL 3Q 2014 results in. 
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5. UPS pilots remain committed to delivering this Christmas despite unresolved contract. 

 

FedEx 

6. FedEx Ground Says Its Drivers Aren't Employees. The courts will decide. 

 

TNT 

7. TNT 3Q 2014 results in. 

 

 

Summaries of previously circulated labour news 

 

1. Worldwide union support for DHL activists in Colombia 
Unions from many countries in Europe, the Americas, Asia-Pacific, the Arab World and Scandinavia 

sent messages of support using electronic media to the workers of DHL Colombia as union 

organisers highlighted the benefits of joining a union in five locations across the country.  

Images of solidarity were also sent to the SNTT, the Colombian ITF affiliated Transport Union. See 

https://www.flickr.com/photos/itf 

In October, trade unions active in the global delivery industry came together in Bogota, Colombia, for 

a workshop on organising and further building the regional network of global delivery unions, 

sponsored in part through the FES. The Camineros (Argentina), SIELAS (Panama) Sindicato 

https://www.flickr.com/photos/itf
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Trabajadores Empresas Exel Chile (Chile), USTAC (Guatemala), SNTT (Colombia) and FBTTT 

(Venezuela) all participated. The unions celebrated their wins, including a recently signed CBA 

between SIELAS in Panama and DHL Aero Expreso and a recent win by the Sindicato de Exel de 

Chile in a 4 day strike action that won significant improvements for DHL workers in DHL Exel in Chile. 

The meeting also confirmed their commitment of solidarity for the SNTT’s organising in DHL. 

Furthermore, delegates agreed to more coordinated action in the region. 

2. ETF and DHL European Works Council issue statements on situation in DHL 
Indian and Colombia 
At its meeting in Bonn, Germany, on 26 November 2014, the European Works Council (EWC) of 
DPDHL received information from representatives of the international trade unions about the situation 
of DHL employees in India and Colombia, alleging that they are being discriminated against because 
of their trade union activities. A powerfully-worded motion was then passed unanimously and read out 
at the meeting of the DPDHL Forum on 27 November 2014 to CEO Dr Frank Appel. The motion can 
be read here: EWC DPDHL Statement 

The European Transport Workers’ Federation also released a statement, from the Executive 
Committee of the European Transport Workers’ Federation, following a meeting held on 19 and 20 
November 2014 in Brussels, again having received information regarding the worsening industrial 
relations in DHL India. The statement condemns in the strongest terms possible the alleged 
behaviour of the Indian national DHL management, whose conduct, it is strongly believed, is in 
breach of the company’s own code of conduct and infringes on OECD guidelines for global 
multinational companies. The ETF statement can be read by clicking on the link here: ETF statement 
DHL India 

Many members of the EWC either visited and spoke with their comrades in India whilst attending the 
DHL Union network meeting in Mumbai, between 15th-17th November or were told of the severe 
problems by their fellow union members who undertook the trip and reported back to their respective 
EWC member.  Delegates from other countries such as Colombia, Panama, Chile to name but a 
few  in a wide-ranging list of international delegates, reported similar experiences. Upon the audio 
recordings taken of senior local DHL management showing them threatening and bullying their 
employees,  those who participated in the DHL Network Meeting were infuriated by the reports of the 
seemingly arrogant and bullying attitude of the  local DHL Management. Participants met with 
hundreds of couriers during a union hall meeting and heard first hand stories from workers. Delegates 
also marched to a venue where DHL management held a meeting in protest and voiced their 
frustration at the appalling treatment endured by union members across India. 

3. DHL union network meeting concludes in Mumbai, India  
Delegates from ITF and UNI Global Union affiliates from across the world with members in DHL 

gathered to discuss issues of mutual interest in Mumbai, India between 15th-17th November 2014. 

The meeting was hosted by the All India Railwaymen’s Federation, ITF and UNI Global Union.  

Those at the meeting did far more than talk. They actively engaged with their fellow workers, 

especially those employed by DHL India and demonstrated their solidarity with them by attending a 

rally, highlighting the problems regarding union recognition and alleged victimisation faced by Indian 

http://www.dhlblog.org/wp-content/uploads/2014/11/EWC-DPDHL-Statement.pdf
http://www.dhlblog.org/wp-content/uploads/2014/11/ETF-statement-DHL-India.pdf
http://www.dhlblog.org/wp-content/uploads/2014/11/ETF-statement-DHL-India.pdf
https://www.youtube.com/watch?v=YmP_M6SfVOA
https://www.youtube.com/watch?v=YmP_M6SfVOA
https://www.youtube.com/watch?v=YmP_M6SfVOA
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union activists in their dealings with local DHL Management, as well as meeting fellow DHL workers 

at a local union meeting.  

The ITF, UNI Global Union and their affiliates are watching developments closely. 

4. DHL 3Q 2014 results in 
At EUR 14 billion, Deutsche Post Group revenues between July and September 2014 were more 

than EUR 500 million above the previous year's level of EUR 13.5 billion. Operating earnings climbed 

by more than EUR 30 million during the past quarter to EUR 677 million (2013: EUR 646 million).. At 

DHL, double-digit earnings gains at EXPRESS and SUPPLY CHAIN fueled the rise in EBIT to EUR 

487 million (2013: EUR 472 million). Due to the company's increased operating earnings, lower tax 

expenses and an improved financial result, the Group's consolidated net profit climbed by nearly 70 

million in the third quarter to EUR 468 million in 2014 (2013: EUR 399 million). This corresponds to a 

rise in basic earnings per share from EUR 0.33 in the previous year to EUR 0.38 in 2014. 

Further earnings gains are forecast for future years. 

http://www.dhl.com/en/press/releases/releases_2014/group/dpdhl_boosts_revenues_and_earnings_in_the_third_

quarter.html 

5. UPS pilots remain committed to delivering this Christmas despite unresolved 
contract 
 “Will United Parcel Service deliver this Christmas? That’s the question that manufactures, shippers, 
retailers and consumers have been asking. While we can’t speak to all aspects of UPS’s operations 
we can say that despite UPS not finalizing our contract we remain committed to delivering this 
Christmas season,” said Independent Pilot Association spokesperson Brian Gaudet. 

Gaudet went on to say, “UPS has done a lot to avoid a repeat of last year’s holiday delivery troubles: 
it developed and funded a $175 million Peak Plan; finalized its labor contract with the Teamsters; 
increased its seasonal hires by seventy-three percent. But UPS didn’t do everything it needed to; 
UPS neglected its air operations by not finalizing the contract with its pilots. We are now in our fourth-
year of contract talks with UPS. In spite of this drawn out negotiation, the IPA remains committed to 
delivering this holiday season. But we encourage UPS, for the benefit of its customers, to close out 
this critical unfinished business.” 

To help make this point the IPA has taken out full-page ads in the Asian, European and Eastern U.S. 
editions of the October 24 issue of the Wall Street Journal, which can be seen at www.ipapilot.org 

The Independent Pilots Association represents the professional pilots flying for United Parcel Service. 

6. FedEx Ground Says Its Drivers Aren't Employees. The Courts Will Decide 
Independent contractors have always been a part of FedEx’s ground business, and the company 
says that’s helped differentiate it from the competition. “The business model … has been highly 
successful and beneficial—to customers, contractors, and FedEx Ground,” the company said in a 
statement. (Drivers at UPS are employees and have a union.) But several recent court decisions 
have rejected FedEx Ground’s arguments that the drivers are contractors, which could stem a 
broader trend of U.S. companies treating more workers as contractors instead of employees. 

http://www.dhl.com/en/press/releases/releases_2014/group/dpdhl_boosts_revenues_and_earnings_in_the_third_quarter.html
http://www.dhl.com/en/press/releases/releases_2014/group/dpdhl_boosts_revenues_and_earnings_in_the_third_quarter.html
http://www.ipapilot.org/
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Treating workers as independent contractors can save companies as much as 30 percent of payroll 
costs, including payroll tax, unemployment insurance, workers’ compensation, and state taxes, 
according to the National Employment Law Project (NELP), a workers’ rights group. Using 
independent contractors offers companies advantages, says James Baron, a management professor 
at Yale. “[It’s] driven in part by uncertainty about demand, and about future conditions, and a feeling 
that the firm has more flexibility with respect to scaling up and scaling down,” he says. 
 
Because independent contractors aren’t covered by wage and hour rules, they don’t have to be paid 
overtime, and they can be required to pay for uniforms and truck maintenance. Contractors don’t 
have the right to unionize and aren’t covered by employment protections in the Civil Rights Act, so 
they can’t use those provisions to sue over sexual harassment or discrimination. 
     
Taken from Portside.org, for the entire article see here: http://portside.org/2014-10-19/fedex-ground-
says-its-drivers-arent-employees-courts-will-decide#sthash.npeNifWq.dpuf 
 

7. TNT 3Q  2014 results in 
TNT has reported operating income €47m negative (3Q13: €3m positive), impacted by restructuring 
provisions and provision of €50m for French competition case. TNT reported revenues €1,646m (-
2.0%). 
 
TNT’s adjusted operating income was up 28.2% to €50m (3Q13: €39m). Adjusted revenues were 
down 3.0% year-on-year, but up 2.7% if restated for disposal of China Domestic and Dutch fashion 
business 
 
Period end net cash was €414m (2Q14: €395m). There was also a four-year €185m investment in 
core European road network as part of TNT’s Outlook programme. 

Source: http://www.tnt.com/corporate/en/data/press/2014/10/tnt-3Q14-results.html 

Summaries of previously circulated labour news 
 

 International unions develop fight back strategy against DHL India 
 http://www.dhlblog.org/?p=1849 
 

 Indian unions host international meeting on DHL India’s treatment of staff 
     http://www.dhlblog.org/?p=1844 
 

 Show Support for Colombian Workers, We Need Your Help Now 
http://www.dhlblog.org/?p=1833 

 A Big Thank You from India (also in French, Spanish and German) 
http://www.dhlblog.org/?p=1806 

 

 Situation in DHL India : Radio Labour interview 
http://www.dhlblog.org/?p=1804 

 Act now to support #DHLDelhi4 

http://www.dhlblog.org/?p=1774                                      

http://portside.org/2014-10-19/fedex-ground-says-its-drivers-arent-employees-courts-will-decide#sthash.npeNifWq.dpuf
http://portside.org/2014-10-19/fedex-ground-says-its-drivers-arent-employees-courts-will-decide#sthash.npeNifWq.dpuf
http://www.tnt.com/corporate/en/data/press/2014/10/tnt-3Q14-results.html
http://www.dhlblog.org/?p=1849
http://www.dhlblog.org/?p=1844
http://www.dhlblog.org/?p=1833
http://www.dhlblog.org/?p=1806
http://www.dhlblog.org/?p=1804
http://www.dhlblog.org/?p=1774
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 Teamsters make inroads into FedEx 
 http://www.teamsters.ca/en/news/1946/the_teamsters_make_inroads_into_fedex  

 
 Developments in DHL Express in India 

http://www.dhlblog.org/?p=1746 
                                 

The Global Delivery Newsletter is published online and emailed to those on its distribution list every 
4-6 weeks. It contains news, information and notices that are of direct interest or relevance to the 
Global Delivery network. The Newsletter is compiled by Marshall Abrahams of Supply Chain and 
Logistics Organising Projects Team in the ITF. If you have any suggestions for items that could be 
included in future issues or would like to be added to or deleted from the mailing list, please contact 
abrahams_marshall@itf.org.uk  

http://www.teamsters.ca/en/news/1946/the_teamsters_make_inroads_into_fedex
http://www.dhlblog.org/?p=1746
mailto:abrahams_marshall@itf.org.uk

