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Taxi workers 
The second ITF Taxi Workers’ Conference that took place in Sweden in June 2011 discussed the 
consequences of deregulation to the industry and its impact on the working conditions and trade 
union organisations. It also focused on successful organising campaigns in the taxi industry and 
decided to have a special Taxi Workers’ day during the Action Week in 2011 in order to highlight 
the specific problems of taxi workers and to use the event to increase the level of trade union 
organisation among them. A second Taxi Workers’ day was held during the Action Week in 2012. 

 
ITF Taxi Workers’ Day (2011) 
Members of the Norwegian Transport Workers' Union in Oslo utilised the ITF’s Taxi Workers' Day 
to reach out to cab drivers at the ferry port, the main railway station and taxi ranks in the capital. 
Unionists handed out leaflets together with coffee and muffins.  
NETWON (Nepal) mobilised taxi workers to participate in a rally in Biratnagar City to raise various 
issues experienced by taxi workers, including parking problems, working time, road safety and 
harassment by traffic police. Traffic police also participated in the rally and committed to take 
action to solve these problems. 
Unifor Local 114 (Canada) activists spoke to taxi drivers and handed out union material at 
different locations in Vancouver. Feedback from the drivers included parking concerns, lack of 
respect, and the number of hours needed to work to maintain a marginal standard of living. Many 
drivers reported that "we need a union". 
 
ITF Taxi Workers’ Day (2012) 
Under the slogan ‘United, we will win’, SNTT and SINCONTAXCAR, Colombia raised awareness to 
fight attempts by the city council and police management to stop taxi workers from operating at 
the SAO taxi station in Barranquilla city. 
Activists from FNTT, Burundi visited taxi stops and explained the importance of the ITF Taxi 
Workers’ Day and the need to be in a union in order to be strong and claim their rights. 
ITWAN, Nepal organised a taxi rally in Kathmandu. Taxi workers chanted slogans about their 
demands, including ‘No harassment for taxi drivers’. About 500 taxi vehicles participated in the 
rally. 
Unions continued to organise activities for taxi workers during the Action Week in 2013. In Togo, 
FESYTRAT toured transport stations to raise awareness amongst motorcycle drivers about 
HIV/AIDS. Synester in Cameroon held a workshop for taxi-moto drivers on their rights and  
obligations. 113 workers participated as well as representatives from the government. In Mexico, 
ATM contacted drivers at the Parabus Taxquena Terminal and distributed leaflets on quality 
public services. 

 
 



The First ITF Taxi Workers’ Conference was held in London in 2001. Since then the situation in the 
taxi sector has deteriorated due to neo-liberal polices and an increase in fuel prices. 
 
Although circumstances vary greatly from country to country – in terms of licensing 
arrangements, degree of regulation, type and size of vehicle and employment contracts – most 
drivers are poorly paid and work long and irregular hours. Formal employment contracts are rare 
and many are paid on a commission basis. Job insecurity and the absence of social protection are 
common features.  
For example:  

 In the UK, the majority of taxi drivers are self-employed which makes organising difficult.  

 In South Africa, the public passenger transport is regulated apart the taxi sector. 

 In Nepal, the taxi drivers experience a number of problems including security issues, jobs of 
temporal character, low wages, parking problems, irregular working hours, lack of specific 
labour laws, harassment from the police. 

 
In recent years, we have also seen the growth of ‘taxi app’ firms – companies such as Uber and 
Hailo which allow users to locate and book nearby taxis with their smartphones. There have been 
a number of protests in Europe and North America which have highlighted the fact that the 
companies effectively promote deregulation of the industry and their way of operating also raises 
safety issues, as often the drivers are not subject to the same checks as those who operate 
metered taxis. 
 

But there are also positive examples: 
In Sweden, Svenska Transportarbetareförbundet membership is growing due to a “Fair 
conditions” union campaign and the fact that the union has full-time organisers. At the start of 
the campaign there were a lot of initial obstacles as a lot of owner-drivers did not want the 
union to be involved and so the union had to start work on the periphery to win their 
confidence. It is important not just to organise members but to retain members; to make them 
active. The employers supported the campaign that guaranteed the provision of quality services.   

 
The way forward - what can trade unions do? 

 Survey self-employed drivers and identify their issues 

 Revise organising strategies and challenges 

 Based on the employment status of taxi drivers (taxi owners, self-employed), investigate the 
capacity of trade unions, including constitutional limitations, to organise such workers. 

 Share best practices of union organising campaigns 
 
ITF affiliates are encouraged to include taxi workers’ issues in the Action Week and encourage 
the participation of taxi workers in this event. 
Please keep in touch! … Let the ITF Road Transport Workers’ Section know what activities you are 
organising so we can share with others and learn from our experiences. 


