
INTERNATIONAL ACTION WEEK 2010 
 CAMPAIGN GUIDELINES 

 
 
1. International Action Week 2010: 6 – 12 October 2010 
 
This autumn, the ITF (International Transport Workers’ Federation) and UNI (UNI Global 
Union) will be leading a series of activities as part of a week of action on 6-12 October 2010. 
  
The 2010 campaign will combine the ITF International Road Transport Action Week, which 
in recent years has been held in mid-October and the DHL Workers’ Week, which last year 
was organised together with our sister organisation UNI in November. 
 
The ITF represents 759 unions with almost 5 million members in 155 countries.  UNI, the 
global union for skills and services, represents 2.5 million workers from the postal sector. 
 
 
2. Targets and slogan 
 
During the Action Week, unions will organise a variety of activities to highlight important 
issues linked to the slogan, “Respect & Safety Now!” 
 
There are different themes that unions can highlight – you may wish to focus on one target 
or issue during the Action Week or organise activities on more than one. 
 
Fatigue Kills! 
According to the ITF worldwide survey that was carried out in conjunction with the ITF Road 
Transport Action Day in 1999, the majority of the 6,000 drivers who replied said that they 
had felt sleepy while driving at least once in the past three months.  36% of road transport 
workers in non-European countries said they had worked more than 80 hours per week.  
“Fatigue Kills!” was the original slogan for the ITF Road Transport Action Week and remains 
a serious problem.  As employers try to cut costs to outbid their competitors, truck drivers 
are forced to queue longer and work excessive hours to be in the right place at the right 
time.  Bus deregulation has forced tighter schedules with less time for rest breaks on bus 
drivers.  Taxi deregulation has worsened taxi drivers’ employment conditions in many 
countries.  Can your union use the Action Week to raise awareness on fatigue and lobby for 
acceptable limits on drivers’ duty times and rest periods to be put in place and enforced? 
 
Road Transport Safety 
In 2011, the United Nations (UN) will launch a ‘Decade of Action for Road Safety’ with the 
aim of stabilising and then reducing global road deaths by 2020.  The ITF is a member of the 
UN Road Safety Collaboration, which has taken the lead to prepare and implement an action 
plan for the UN Decade of Action for Road Safety.  The Action Week is therefore a good 
opportunity for unions to highlight the need for long-term and coordinated activities in 
support of national and local road safety and to emphasize the importance of unions being 
included in this process. 
 
HIV/AIDS, violence and sexual harassment at work, and container cargo safety are also key 
health & safety issues that the ITF and UNI have been working on.  Can your union use the 
Action Week to promote awareness on these issues? 
 
Global Delivery 
UNI and the ITF are campaigning to ensure that the Global Delivery companies worldwide 
acknowledge their social responsibility as international employers.  Working with global 
delivery workers and their unions throughout the world, we are demanding that the global 



delivery companies deploy a consistent worldwide social policy that recognizes and respects 
labour rights.  This must include workers in global delivery to be consulted on and have 
access to information on the strategy of their companies.  It also demands the just treatment 
of all workers as well as full union rights and the application of best practice standards in the 
business. 
 
DHL 
The "Respect" campaign for DHL workers is the farthest developed in the area of global 
delivery.  Workers face a company that despite its signing of the UN Global Compact and its 
corporate code of conduct, does not respect their rights to join a union and to bargain a 
decent collective contract.  The DHL Workers’ Network, which has been formed to protect 
the rights of DHL employees, is demanding the company lives up to its principles of 
corporate social responsibility.  The Network also demands that the company agrees to an 
international agreement with UNI and ITF which protects the rights of workers and their 
unions.  For the second consecutive year, workers continue to demand Respect and ask the 
CEO Frank Appel "what are you waiting for"?  The campaign wants the company to respect 
workers for they are the ones who deliver the results, to respect the trade unions for they are 
workers’ collective voice worldwide, and to respect the value of a global agreement for this is 
what a global company needs. 
 
World Day for Decent Work 
7 October 2010 has been designated the World Day for Decent Work.  Originally chosen by 
the International Trade Union Confederation (ITUC), it has now been adopted as a common 
day by the entire Global Unions family to demonstrate the vital importance of global trade 
union solidarity in an increasingly globalised world economy. We are calling on all unions 
around the world to give their full support to this day of action and the Action Week certainly 
ties in with the concept of “Decent Work”.  For more information, please visit: 
http://www.wddw.org/  
 
Quality Public Services (QPS) 
Quality public services provide the essential foundation for decent work, democracy, equity, 
and quality of life for all citizens.  The QPS Campaign is an important initiative, which the 
Council of Global Unions has been planning for some time.  A Conference to launch the 
campaign is scheduled to be held in Geneva from 12-14 October.  For more information, 
please visit: http://www.qpsconference.org/ 
 
World Post Day 
On 9 October, UNI has a World Post Day which is celebrated annually to commemorate the 
founding of the Universal Postal Union in 1874 and to support universal access to postal 
services. 
 
 
3. Stand together! Build union power! 
 
Deregulation, privatisation and liberalisation have drastically changed the road transport, 
postal services and global delivery industries over the past decades.  Often workers’ pay and 
conditions have deteriorated.  Jobs are casualised with less security.  The industries may be 
more fragmented with fewer regulations.  Many professional drivers have been forced to 
work as “owner-drivers” when in reality it is disguised self-employment.  Union density is 
falling steadily in many countries. 
 
But remember, you are not alone - we all share such problems worldwide.  Let’s fight back 
together to turn the tide in favour of the workers! 
 



a. Organising to build union power 
Both ITF and UNI are committed to “organising” and have put it at the heart of everything 
that we do.  For affiliates of both of our global union federations it is clear that unionists must 
undertake this most central of tasks if they are to rebuild the labour movement, build 
membership, and create involved and pro-active trade unions.  This will ensure workers 
have the power to influence regulators and governments, and to deal with employers eye to 
eye with the leverage we need.  This is a strong philosophy, and our period of action around 
the world will work towards these goals.  
 
Organising the unorganised - be they casual workers, workers in non-union workplaces, 
unorganised workers in your own workplaces or workers from other countries - presents 
challenges that are difficult to overcome, but overcome them we must.  Essentially it is the 
task of each trade union to organise unorganised workers by setting their targets and 
strategies.  It is also true that a high-profile event like our Action Week will draw attention of 
non-union workers.  Can your union use the event as part of your organising drive?  What 
about working with the wider social movement on these issues? 
 
b. Organising with other unions 
We represent unions in all different sectors.  The Action Week is an opportunity to combine 
your efforts with other affiliates in your country or across the border, and also with other 
unions or associations to present the advantage of being a member of a ‘real’ union or to 
strengthen relations with other transport worker representatives.  
 
c. Challenging political power 
The Action Week is an opportunity to highlight issues with those in power.  A well-organised 
political rally with good publicity can present to other workers the strength of being in a 
union, especially a union that is affiliated to a Global Union. 
 
d. Supporting international campaigns 
Whilst the vast majority of unions will have no problems organising their events during the 
Action Week, there remain unions in countries where ordinary union activity will face 
repercussions.  In addition to highlighting local issues and demands, unions can also show 
their support through solidarity action during the Action Week for international union 
campaigns, for example, between workers in the same multinational company and for cases 
where workers’ rights have been attacked. 
 
e. Our women and young workers 
Unions recognise the necessity to support these groups of workers.  The Action Week is an 
opportunity to support both groups to do something for themselves in the name of the union 
and to get them involved in union activities, issues and campaigns.  Give them a go! 
 
 
4. Planning an Action Week 
 
Individual unions will decide exactly what members will do during the Action Week.  You can 
have a week full of activities; alternatively you may wish to choose one day out of the Action 
Week for your programme.  The actions will depend on local conditions, including custom 
and law.  In any event, we encourage our unions to involve rank and file members and set 
some target group(s) of unorganised workers. 
 
 
5. Action Week resources and information 
 
Campaign posters will be sent to affiliates.  Handouts with practical information on the 
campaign as well as more detail on different themes associated with the main slogan will 



also be made available.  Material specific to the DHL campaign and on fatigue and road 
safety is also available. 
 
We plan to provide campaign information to affiliates regularly and quickly.  We will aim to 
distribute campaign news by email several times prior to and during the Action Week.  
Campaign materials and information will also be posted online.  If you would like to receive 
campaign news, please let us know.  To access the campaign page for the Action Week, go 
to: 

www.itfglobal.org 
www.uniglobalunion.org 

 
 
6. Designating a contact person for the Action Week 
 
Please discuss and decide your union’s contact person at the earliest possible date and 
inform us using the attached form.   
 
Campaign information will be sent to this person and we will also contact them during the 
Action Week to ask about the progress of your activities in order to put together a short story 
that we can publicise during the Action Week to inform and update unions worldwide about 
the actions being organised as they take place. 
 
 
7. Feedback and follow-up! 
 
An assessment of the Action Week and its impact will be useful to the ITF and UNI 
Secretariats in making plans for the next phase of the campaign.  Each union should 
therefore provide as much information as possible about the activities during the Action 
Week. 
 
Please remember to forward any press clippings and/or a summary of your union’s activities 
as well as photographs.  One picture can tell a story of a thousand words! 
 
 
 
 
 
 



 

* if you wish to nominate more than one person, kindly make extra copies of this sheet and fill in 
the necessary information separately. 

International Action Week, 6-12 October 2010 
 

CONTACT PERSON 
 

To: ITF 
 

 To: UNI 
 

Fax: +44 20 7357 7871 
Email: actionweek2010@itf.org.uk 

Fax: +41 22 365 2121 
Email: postal@uniglobalunion.org 

   
(Please print) 
 
Name:   
   
Union:   
   
Union position:   
   
Country:   
 
 
 
Spoken language(s):  English  French  German  Spanish  Swedish 
 
  Other(s)  
 
 
 
Telephone:   
   
Mobile:   
   
Fax:   
   
Email:   
   
WWW:   
 
 
 
CAMPAIGN MATERIALS 
 

If you would like to receive campaign materials separately to the materials that will be sent to your 
union national office, please provide your postal address and telephone number below: 
 

 
 
 
 
 
 
 
 
Telephone:  
 



 

* if you wish to nominate more than one person, kindly make extra copies of this sheet and 
fill in the necessary information separately. 

PLANNED ACTIVITIES 
 
Our union is keen to highlight road transport safety during the Action Week:  
 
Our union is keen to take action to support DHL workers during the Action Week:  
 
Our union is keen to contact global delivery workers during the Action Week:  
 
Our union is keen to contact taxi workers during the Action Week:  
 
Our union is keen to contact international drivers during the Action Week:  
 
Our union is keen to work together with the dockers’ union(s) during the Action Week:  
 
Please give a brief description of your preparations for the Action Week  
(including for example your campaign objective and who the campaign will target): 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please give a brief description of your planned activities for the Action Week: 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 Our plans are not confirmed at this stage, please contact us later. 
 
 By  our plans should be ready. 
 


