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Key achievements 
 
Affiliates have used the Action Week and its international influence and visibility to highlight their 
existing local demands and bring issues to the attention of those in power. For many affiliates the 
campaign was the starting point to fight back for better working conditions. The Action Week also 
provides an opportunity for organising at grass-roots level. Some unions have successfully achieved 
their demands through the Action Week campaigns: 
 
New legislation 

 Adoption of the Working Time Directive for mobile road transport workers by the European 
Parliament and the Council of Transport Ministers (2002); 

 New legislation in Bangladesh stipulating that two drivers must be on duty for shifts that exceed 
eight hours of driving time (1997); 

 Legislation in Bulgaria which is in line with International Labour Organization (ILO) Convention 153 
concerning hours of work and rest periods (1998); 

 Legislation in Paraguay to cancel the operating licenses of companies that breach regulations 
(1998); 

 Conclusion of a tripartite agreement in Luxembourg to reduce the total shift duration to 11 hours in 
the bus sector (2002); 

 New legislation in Chile to reduce the retirement age for truck drivers (2002); 

 Legislation in Thailand to limit the working hours of professional drivers to eight per day with rest 
time after four hours (2002); 

 The European Parliament rejects outright the introduction of longer working hours for 
self‐employed drivers following an 18‐month ETF campaign which included a trucker convoy 
demonstration that toured six European countries in six days (2010). 

 
Successful negotiations with employers 

 The Honduran truck drivers’ union wins an increased rest period for drivers working with an oil 
multinational company (1998); 

 The transport union in Zimbabwe sets the deadline for negotiations with a large trucking firm on the 
Action Day and subsequently secures its demands for improved working conditions (2001); 

 The Malaysian transport union commemorates the signing of the first memorandum of 
understanding on occupational health and safety with a major bus operator (2002); 

 Tanker drivers of the oil and petrochemical workers’ union reach an agreement with the Jordan 
Refinery Company and renew health insurance and collective bargaining agreements (2004); 

 The Swedish public services’ union Svenska Kommunalarbetareforbundet utilises the Action Week 
to secure collective bargaining agreements in bus companies where a CBA currently does not exist 
(2007); 



 ETTA signs a collective bargaining agreement with the Union of Estonian Automobile Enterprises, a 
freight employers’ association (2012); 

 The Trade Union of Railway Workers and Transport Costructors of Ukraine wins benefits for groups 
of railway workers following a labour inspection during the action week (2013); 

 The Federation of Mongolian Railway Workers’ Trade Union gets agreement for provision of 
appropriate working clothes for cold weather and coal for heating living accommodation for railway 
workers (2013). 

 
Organising the unorganised 

 The Norwegian transport workers’ union mobilises the majority of its branches in an organising 
campaign where the union registers more than 150 new members during the week. The same 
exercise has been repeated twice a year since then (2006); 

 Following a meeting during the Action Week with a large number of microbus drivers, these self- 
employed drivers become union members within the structure of the Mongolian transport union 
(2007); 

 The Transport and Dockers’ union in Mumbai recruits 140 workers after a week of events which 
culminated in a mass demonstration at the port gate (2007); 

 The Transport and Dock Workers’ Union in Mumbai organises nearly 100 workers at the Jawaharlal 
Nehru port during the Action Week (2008, 2012); 

 The Oslo branch of the Norsk Transportarbeiderforbund recruited new members at a medical 
supplier Medic’s warehouse during the Action Week (2012); 

 The Finnish Transport Workers’ Union AKT union organises around 600 drivers in two days by 
visiting port facilities and park areas (2012); 

 Bus crews sign union membership forms after TGWU Zimbabwe visits bus terminals and talks to 
drivers about their working hours and fatigue (2012); 

 More than 60 drivers (bus and public transport) join SNTT Colombia during the union’s five-day 
campaign (2012); 

 A number of bus drivers apply for membership in Kommunal Sweden after meetings at bus depots 
organised by the union’s local branches (2013); 

 Truck drivers in informal employment seek to join a union after joint activities in Mombasa by the 
Kenya Long Distance Truck Drivers and ATGWU Uganda (2013). 

 
… Can your union use the Action Week as a focus to put pressure on the authorities or to lobby 
government/intergovernmental bodies? 
 
… Can you set your negotiations with management during the Action Week? 
 
… In what ways can you use the Action Week to boost your existing organising campaign(s)? 


