
Hello to everyone here today in the Annual General Assembly and thank you for the 
annual report. 

My name is Stephen Yandell and I represent the International Transport Workers' 
Federation (ITF) which is a global trade union organisation representing around 5 
million transport workers from 700 member unions in 150 countries. Around 1.4 
million are employed in the maritime industry.  

Some of you might recall that we addressed the AGM last year and we are pleased 
to say that since then, our central dialogue with Maersk has and is improving. This is 
important to us since we believe in having a positive and productive relationship with 
Maersk both at a senior management level and in individual workplaces.   

We receive reports from our affiliates from all around the world, so for example these 
may be for seafarers on board Maersk Line ships or on Svitzer tug boats, and for 
dockers who work for APM Terminals. The majority of the reports demonstrates that 
there is a relatively positive dialogue at local level. Unfortunately there are a few 
places where there are serious challenges in the relationship between the local 
management and the unions, in particular in regards to union recognition.  

Also there are concerns over the decreasing use of seafarers from Northern Europe 
which we believe is a loss for Maersk since diversity makes a company stronger, 
especially such a multi-national company like Maersk. We are also mindful that many 
of your workers feel insecure about the future in the ongoing changes to the 
company and we would encourage a more structured dialogue between the 
management and the unions.       

We hope that going forward the company will ensure union recognition and actively 
work with us to promote best practice in the implementation of your comprehensive 
policies on Corporate Social Responsibility, so that best practice in one region 
becomes the norm everywhere Maersk operates.  

We look forward to engaging with the company in the next few months once we have 
closely considered the results of our research on the implementation of these 
policies in Maersk workplaces around the world.  

The ITF is convinced that it is in both our interests to continue to develop our 
relationship as social partners so that together we can jointly tackle the challenges 
that arise nationally and internationally.    

In conclusion we hope the company enjoys a healthy trading environment in the next 
year. A growing world economy with demand for trade worldwide is important for the 
health of the company’s shipping and ports business, and a profitable company is 
good for its workers.  

Thank you for your attention. 


