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Welcome

The abandonment of seafarers plagues the maritime industry. 
There are still shipowners out there who are ignoring their 
responsibilities and leaving seafarers adrift in impossible 
circumstances. As a seafarer, if you are abandoned, what should 
you do? What are your rights? Are abandoned seafarers in fact 
victims of modern slavery? Abandonment is a central theme of 
this Seafarers’ Bulletin and stories include a seafarers’ personal 
account.

Millions of workers in the fishing sector, who often work in the most lawless parts 
of the world, can hope to see improved working conditions thanks to the entry into 

force on 16 November 2017 of the International Labour Organisation’s (ILO) Work in fishing convention (No. 
188). In Stories from the frontline we bring you a story about one of the first ITF inspections of a fishing vessel.

Seafarers’ Bulletin also shines a spotlight on the criminalisation of seafarers, with the dreadful story of the 
Asteris crew in Nigeria.  If you should find yourself facing criminal charges or investigation, read our guide about 
what to do and where to turn for advice and support.

So we can better serve seafarers and other transport workers worldwide, the ITF and its unions are focusing on 
innovative campaigns, growing our unions, creating more active members and constructive relationships with 
employers and governments. 

A great example of this approach in action is in Singapore. Seafarers’ Bulletin interviews Mary Liew, president of 
the Singapore Maritime Officers Union, which collaborates effectively with the maritime industry and government 
to deliver training and better conditions for Singapore’s seafarers. 

I’m pleased to introduce the latest crop of new ITF inspectors. They are part of our global network of 140 
inspectors and contacts who fight tirelessly alongside you to win better conditions at work. I encourage you to 
watch the film about the remarkable life of ITF inspector and activist Shwe Tun Aung (see page 34).

Our eight-page pullout guide shows you how to contact ITF inspectors, and gives advice on being hired and 
how to avoid falling victim to scam recruiters.

I hope these stories convince you that being in an ITF union makes you part of a powerful global family that 
fights by your side at all times. Come on, join us.

Steve Cotton
ITF general secretary
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The ITF FOC campaign in numbers (2017)

ITF inspections 
(at time of going to press)

Total number of vessels inspected broken down into number without problems 
and number with problems.

  Total number of inspections 9,160
  WITH problems 6,959

  WITHOUT problems 2,201

Top five problems by type 
found during ITF inspections 
(at time of going to press)

  Agreement 2,502
  Owed Wages 1,490
  Breach of Contract 1,410
  International Standards Non Compliance 778
  Medical 260

Vessels and seafarers 
covered by ITF agreements
(at time of going to press)

297,455
Total number of 

Seafarers covered

12,527
Total number of 

agreements

Total 
backpay 

recovered
(at time of going to press)

USD
31,679,757
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The ITF FOC campaign in numbers (2017) ITF  
Arab 
World 
network
Most countries in the region 
haven’t ratified the Maritime Labour 
Convention, 2006 (MLC, 2006), and 
while there are several dynamic 
unions in North African countries, the 
situation is different in the Gulf. This 
means there aren’t the mechanisms 
and resources we rely on elsewhere, 
so seafarers calling at Arab World 
ports are particularly vulnerable to 
exploitation.

In January 2017 the ITF established the 
Arab World project to develop a stronger 
structure of union contacts – named 
people in our affiliated unions with 
English language skills and union and 
maritime experience – for responding to 
calls for help. 

I both handle and co-ordinate cases, 
liaising with union contacts on the ground 
and with the ITF secretariat. When we 
receive a call for help, we get in touch 
with our established ITF contacts or, 
where we don’t have any, we contact 
the unions and seek their help. If it’s 
appropriate in terms of our strategy and 
aims, we suggest collaboration with them 
and they can then become contacts 

for the future. We have ITF contacts in 
Algeria and Morocco and union contacts 
for the ITF flag of convenience (FOC) 
campaign in Yemen, Bahrain and Oman, 
Kuwait, Iraq, Jordan and Tunisia.

We are training up more contacts to 
handle cases. ITF training includes ship 
inspections, the MLC, ITF agreements, 
the FOC campaign, and how local 
unions can be involved. Over 25 people 
from Algeria, Bahrain, Egypt, Iraq, 
Jordan, Kuwait, Morocco, Oman and 
Tunisia participated in a two-day course 
in December 2016 in Jordan. Since then, 
those contacts have assisted effectively 
in a number of very difficult cases, 
including helping the crews of the Yas 
caught up in the conflict in Yemen (see 
page 6). In early 2018 we will be training 
our Yemeni contacts.

Collaboration with the maritime 
authorities in the region is vital. In 
October 2017, a meeting between 
the ITF and the UAE federal transport 
authority (FTA) was a major achievement, 
as we agreed to work together to tackle 
abandonment cases in UAE waters, 
including developing a protocol of 

ITF inspector Mohamed 
Arrachedi describes the 
ITF’s new Arab World 
network he co-ordinates 
in response to the 
increasing challenge 
posed by the number 
and complexity of cases 
involving seafarers being 
abandoned or unpaid in 
the Arab World

Continued on page 6 >
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collaboration to be signed early this year (2018). The FTA announced 
it would push for the UAE to ratify the MLC 2006 and the ITF 
committed to support them in achieving this.

On 11-12 December 2017 the ITF held a meeting in Bahrain to bring 
together representatives of the Arab World regional office, local 
union GFBTU and the Bahraini maritime administration, as well as 
representatives from other Arab World countries. We look forward to 
building on these new network relationships and aim for MLC, 2006 
ratification in the near future.

It’s gone well so far. Now we have to consolidate our achievements 
and move forward, through more diverse and deeper training and 
solidarity building, and by expanding the network to new areas of 
work, affiliates and countries. We’re also actively collaborating with 
affiliated unions in Iran and training is planned for early 2018 to  
create FOC campaign contacts there. 

‘a meeting between the ITF and 
the UAE federal transport authority 

(FTA) was a major achievement, 
as we agreed to work together to 

tackle abandonment’
ITF Inspector Mohamed Arrachedi

ITF Arab World network
Continued from page 5 

The 12 men – six Indians, five Ukrainians 
and one from Syria – told us they had not 
been paid since March, had no provisions 
or fuel, and had been abandoned by the 
ship’s owners. In addition, the stress of 
being in a war zone, having their passports 
confiscated and not knowing when they 
would be repatriated was taking its toll on 
the seafarers.

We turned to our local union, the Aden 
Container Terminal Labor Committee 
(ACTLC), which took up the crew’s case and 
worked for their safe repatriation. The ITF 
assisted with hotel costs and pocket money 
for the crew, and arranged their flights home 

on humanitarian grounds. 

Repatriation was difficult because the 
country’s borders had been closed due to 
a cholera outbreak. The ACTLC arranged 
a two-stage emergency repatriation: one 
group of seafarers crossed Yemen to an 
airport from where they were able to fly to 
Kenya and then Odessa and Mumbai, while 
the second group went by sea to Djibouti, 
from where they flew back to India and 
Ukraine.

Everyone – the union and the Aden port and 
maritime authorities – worked amazingly 
hard with us to overcome the difficulties. 

Co-ordinated help gets Yas crew out of 
conflict-ridden Yemen
The crew of the Panama-flagged cargo ship Yas approached the ITF for assistance in April 
2017 after the vessel had been arrested when it berthed in Aden, Yemen

‘We are very grateful to you for returning our son, husband, father …  
Thank you, you have been our salvation.’

Wife of repatriated Ukrainian seafarer
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Stories from  
the frontline

Lean Fong Tsai crew  
first to benefit from ITF 
fishing vessel inspection

 
 
Qaaswa crew helped home
When we heard from Malta that there was a ship outside its 
national waters whose crew felt threatened by the vessel 
owner, the ITF contact there, Paul Falzon, immediately offered 
assistance.  Eventually the crew responded on 13 May and he 
helped them daily from then on. 

After passing Malta, the tanker Qaaswa was kept 100 miles out at 
sea, after which it was ordered to anchor just off the coast of Sfax 
in Tunisia. The 13 Indian and two Pakistani seafarers reported 
that Alco Shipping Services had not paid their wages for over four 
months, had refused to give them cash, and had left them without 
fresh water and provisions for long periods of time.  This meant the 
men could not contact their families. 

The company had also failed to carry out repairs and was trying to 
force the crew to sail the unfit vessel to Egypt.  

Mr Falzon contacted the ITF Arab World coordinator and and ITF 
union the Federation Nationale des Transports/UGTT in Tunisia. 
Our joint efforts meant the vessel was allowed to remain in Tunisian 
waters and the Tunisian authorities’ ordered a port state control visit 
to the tanker on 25 May. The ITF also urged the Indian and Pakistani 
embassies in Tunisia to act on the crew’s behalf.

Happily, the men were paid and finally able to go home in July, 
confident that the ITF will continue to pursue the one outstanding 
salary payment for May and all the crew’s salaries for June. 

Update: the company brought a new crew aboard the Qaaswa. The 
Sri Lankan and Egyptian seafarers are already owed three months’ 
wages and seven Sri Lankan and Ethiopian seafarers are claiming 
repatriation and payment of wages. The ITF has approached the 
flag state – the UAE FTA – to assist in negotiating with the owner. 

The Filipino crew of the Lean Fong Tsai was among the first 
to be helped under the ITF’s new policy to extend its maritime 
inspections to fishing vessels. Inspector Joselito Pedaria in 
Cebu, Philippines describes how successful ITF co-ordination 
won the men their owed wages.

On 18 August 2017 Seafarerhelp received a call for assistance  
from the crew. The Lean Fong Tsai was in Kenyan waters,  
with an expired Bolivian registration and uncertain vessel 
identification details. 

The 11 crew members complained of unsanitary drinking water 
provisions and owed wages. 

The case was forwarded to me for action and consequently, the 
participation of ITF inspector Betty Mutugi in Mombasa, Kenya 
was sought.  She immediately visited the vessel and brought the 
crew ashore for fresh meals and other support at the Mission to 
Seafarers. 

The Philippine manning agent refused Ms Mutugi’s demand for 
payment of the crew’s owed wages. The vessel was detained by  
the local authorities for deficiencies, including the wages issue. 

The manning agent later proposed repatriation for the crew and 
payment of their outstanding wages in the Philippines. On 30 
August, the men arrived in Manila, where they were supported by 
local inspector Rodrigo Aguinaldo and provided with comfortable 
board and lodgings at the AMOSUP Sailors’ Home. 

In the meantime, Mr Aguinaldo pursued the wages claim and 
successfully won the USD25,312 owed to the crew. The men 
received their money on 2 September. 
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Ship is refuge for Syrian seafarers 
When ITF inspector Mario Sarac inspected a livestock carrier berthed in Croatia to load 
bulls for Turkey, he was in for a surprise

The Sarah had berthed at the port of Rasa on 13 September 
2017. During my inspection, I talked to several of the 21 crew 
members and was amazed to discover that several had sailed 
continuously on board the Sarah for years. This was through 
choice, as the ship had become a refuge from the war in 
their home country, Syria. Captain Nasser Konyali told me 
‘Unfortunately, the time has come when people do not need 
protection on board but in their homes’.   

Under the provisions of the MLC 2006, this isn’t allowed. But in rare 
situations like this one, we face an unanswerable dilemma. In this 
case, insisting on the repatriation of the crew after a year of service 

would mean that by signing off they would be sent directly to fight in 
the war.

On board the Sarah I found a well-trained, satisfied crew who 
were being treated well, paid regularly and fed properly. The 
documentation was all in good order. And the crew were taking good 
care of their live cargo of 2,300 bulls. 

I came away from the inspection satisfied with what I had witnessed 
but with a great deal of food for thought. 

Read more about livestock carriers on pg 27. 

Injury claim 
co-operation 
supports 
paraplegic 
seafarer 
Ulf Christiansen, ITF 
inspector in Hamburg, 
Germany, reports how the 
support given to a severely 
injured Filipino seafarer is 
helping him adapt to his 
changed circumstances 

Roldan Tamayo Cruz, the Filipino messman 
on the Flottbek, set off with the cook for 
an evening at the seafarers’ mission in 
Hamburg on 18 October 2016. 

To reach the club they had to cross a 
railway track and neither man heard the 
approaching train. The cook managed to 
jump away in time but Roldan was hit and 
carried 50 metres before the driver could 
stop the train. 

Roldan was seriously injured and in a 
coma for several weeks. His wife flew to 
Hamburg and stayed in a nearby hotel. 
When he came out of the coma, Roldan 
was unable to speak. He was transferred 
to the paraplegic department of a specialist 
hospital in Hamburg, and eventually his 
voice returned. Throughout his hospital stay, 
Roldan received sick pay, in accordance 
with the ship’s ITF agreement.

In January 2017 Roldan’s wife rang me 
for help. I visited the couple regularly and 
contacted everyone involved in the case. 

I was impressed by the support shown by 
the German owner of the Flottbek, RHL 
(Reederei Hamburger Lloyd); the seamen’s 
mission, which provided cash and telephone 
cards; and the medical team’s excellent 
treatment and care. The vessel’s P&I club 
paid all the couple’s hospital and hotel 
bills, and agreed without quibble to pay 
USD125,000 compensation, sparing Roldan 
the additional trauma of a drawn-out legal 
battle. 

The couple returned to the Philippines 
in May 2017. They have used the 
compensation to adapt their home, as 
Roldan is now paraplegic and a wheelchair-
user, requiring four to five hours’ treatment 
every day.

The co-operation and support shown in this 
case exemplifies how seafarer injury claims 
should always work. 
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ITF rescues young 
seafarers in Kenya 
The ITF in Kenya rescued three 
young seafarers from what 
seemed to be a rogue local 
representative of a Chinese 
shipping company, reports ITF 
inspector Betty Makena Mutugi

Around 30 young men were contacted in 
Mombasa by a local agent, Mr Kiogora, who 
met them several times between January and 
September 2017. This unregistered agent, as 
we later discovered, had offered them financial 
and logistical support for maritime training, 
medical assessments and the processing of 
travel documents to Peru. The seafarers were 
to pay back this money through deductions 
from the promised USD 170 monthly salary.  

The seafarers were shown a photo of the man 
they would meet in Peru. They expressed 
concern over the lack of proper contracts 
and one told me, ‘He was not answering our 
questions satisfactorily, although we were 
desperate for the jobs’.

In fact, the three were arrested at Jomo 
Kenyatta International Airport on 6 October 
2017, together with the agent’s taxi driver. As 
soon as I found out, I contacted the Seafarers 
Union of Kenya and the ITF’s Africa deputy 
regional secretary, Anna Karume, to find ways 
to assist them.

We swiftly intervened to get the three seafarers 
released, with the help of the ministry of 
labour and Nancy Karigitu, principal secretary 
for Kenya’s maritime and shipping affairs 
department.

Ms Karume took the men back to the ITF’s 
regional office in Nairobi, where they were 
given meals, helped to reclaim their checked-in 
luggage from the airport and assisted with 
transport back to Mombasa.

It is terrible how these unregistered agents 
continue to target young people with promises 
of better lives abroad. I hope this case serves 
as a warning to other young seafarers. 

Liberty 
Prrudencia 

crew hail ITF

The ITF received a complaint from the 
19 Indian crew members on the Liberty 
Prrudencia on 23 January 2017 that they 
had not been paid since 25 November 
2016. 

They had been stranded at the port of 
Zhoushan, China for between eight and 
13 months. Their outstanding wages at the 
end of March 2017 totalled USD182,730.  

Louis Gomes, ITF inspector in Mumbai, 
India and I initiated negotiations with 
the owner, and won a month’s wages 

on 8 March, totalling USD34,287. Three 
seafarers were repatriated on 25 March.

The rest of the crew refused to leave until 
they were paid in full. On 5 May the ITF 
and two of its Hong Kong unions – the 
Merchant Navy Officers’ Guild and the 
Amalgamated Union of Seafarers – began 
legal action on the seafarers’ behalf in 
Hong Kong’s High Court.  On 29 June, the 
owner reached a settlement agreement. 
The 16 men were paid USD264,600 in 
wages and were finally repatriated to India 
on 23 July. 

It is difficult to resolve seafarers’ cases in China because legal costs are 
high and there are no ITF unions or inspectors there. Instead, explains 
ITF inspector Jason Lam, as in the case of the Liberty Prrudencia, 
assistance is provided from Hong Kong by the ITF and its unions

‘This all happens due to the strong and  
early steps and action taken…We seafarers  
feel safe and secure, their strong support  

acts like a backbone for us.’  
Liberty Prrudencia crew thank ITF and others

The 12-strong crew of the Malaviya Twenty, detained in Great Yarmouth, England 
since June 2016, finally returned home in February 2017 – thanks to the ITF’s efforts 
and the support of the local community, the port chaplain and others. The ITF won 
USD689,679 for the 33 seafarers who were owed wages since October 2015.

Home still far off for Malaviya Seven crew 
Ken Fleming, ITF co-ordinator Great Britain and Ireland, describes the 
ordeal endured by the Malaviya Seven crew and their families as ‘a 
scandal that shames the maritime industry’

The crew of the Malaviya Seven have been stranded in Aberdeen, Scotland for over 
a year, with no wages and the agony of knowing their families at home are suffering 
financial hardship. 

A city sheriff ruled on 10 August 2017 that the crew had the right to sell the vessel to 
recoup their owed wages – agreed at USD867,000.  But he requested a report on the 
ship’s value first – a decision that delayed the men’s return home. In our experience, this 
was unprecedented because the claim of the crew takes priority.

A routine ITF inspection in June 2016 revealed that 15 of the mainly Indian seafarers 
on the Malaviya Seven had gone unpaid for four months. When our efforts to recover 
their owed wages in full were unsuccessful, in March 2017, the ITF arrested the ship on 
the crew’s behalf. Throughout their ordeal, the ITF also visited and supported the crew 
with basic needs such as food and water.

At the time of Seafarers’ Bulletin going to press the vessel was in the process of  
being sold. 
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The tanker experienced major engine 
problems on 20 September 2016 and was 
detained in Baltimore Harbour by the US 
Coast Guard for repairs. 

The crew were running out of food 
and water and were cold because the 
boiler was broken throughout the winter 
months. Unable to go ashore because 
of visa limitations and lacking proper 
documentation, they felt deserted and 
desperate.

The ITF led the repatriation efforts, and 
the seafarers also received help from the 
Baltimore International Seafarers’ Center, 

Seaman’s International Union and the 
local community. InterOrient, their manning 
agent, paid for provisions until the bank 
hired Raven Ship Management (RSM). 
RSM provided provisions, began paying the 
men regularly, and repatriated 12 of the 18 
seafarers in November 2016 and January 
2017. The ITF ensured that the men were 
paid in full and given a small bonus. The rest 
of the crew went home on May 31, 2017. 

The crew was amazingly positive throughout 
their unbelievable ordeal. The generosity of 
the people of Baltimore was overwhelming 
and I’m very thankful for everyone who 
helped out. 

Stranded 
Newlead 
Granadino 
crew reach 
home 
ITF inspector Barbara 
Shipley describes how 
union and community 
support helped the Newlead 
Granadino crew endure 
intolerable conditions and 
reach home after being 
stranded for eight months 

‘This is another 
example of the brilliant, 

practical work carried 
out by the federation’s 

inspectors to help 
seafarers in distress.’

Dave Heindel, ITF seafarers’ 
section chair and secretary treasurer of 

the Seafarers’ International Union

Problems with pay?
Are you having problems with getting your pay in full? If you are, this could be a sign that your company is in economic 

trouble. Contact your union or the ITF via www.itfseafarers as soon as possible to protect your wages and employment.

Think you’ve been abandoned?
Is your shipowner:
• �Refusing to pay for your repatriation even though your contract is at an end?

• �Failing to supply food, water or fuel oil to the vessel?

• �Behind in paying wages for the last two months or more?

If the answer is yes to any of these, you are considered ‘abandoned’ according to the MLC, 2006. Contact the abandonment 

insurance provider (look on your ship’s noticeboard) or raise the alarm with the flag state, port control state officer or an ITF 

inspector. Act fast before the situation escalates. Read more on page 16.
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Union wins Indian 
government action 
on illegal seafarer 
recruitment 
The terrible fate of the crew of the Al Mehra 
and Capricorn Star tragically highlights the 
human cost of unlicensed crewing agents, 
who continue to charge Indian seafarers 
for jobs on foreign flag ships, despite 
India’s ratification of the MLC, 2006. Union 
efforts to end this illegal practice have led 
to government action, reports Manoj Yadav, 
general secretary of the Forward Seamen’s 
Union of India 

On 4 February 2017, six Indian 
seafarers died on board the Al 
Mehra and the Capricorn Star 
when they sank due to a lack 
of safety and poor weather 
near Al Hamriya, Sharjah in 
the United Arab Emirates. 

The men had been recruited by 
non-registered agents and to 
date none of their families have 
received either their relative’s 
salary or compensation for their 
loss. We’re still trying to track 
down and hold to account three 
of the non-registered agents 
involved in this and other cases. 

This is the very worst outcome 
of such illegal practices. But 
every day illegal recruitment 
agencies are charging Indian 
seafarers for providing jobs. 
‘This give money - take job cycle 
is not limited to India, it also 
occurs in other countries around 
the world.

The FSUI has lodged many 
complaints with the authorities 
and have taken the initiative in 
trying to stop this corruption.

In response to our concerns, 
the government used press 
advertisements, notices at 
maritime training institutes 
and direct emails to registered 
seafarers to advise that the 
recruitment of seafarers should 
only be carried out by recruitment 
and placement services (RPS) 
licensed by the directorate 
general of shipping (DGS). 

FSUI was among those who 
reported that illegal recruitment 
was continuing, and that more 
needed to be done to stop the 
practice. The draft Merchant 
Shipping Bill 2016 contains a 
provision to allow government 
prosecution of unlicensed RPSs 
but we could not allow the 
situation to continue until the 
bill is passed. The government 
accepted this and in August 
2017 it started an e-migration 
system for Indian seafarers. 

This means Indian seafarers 
can only be recruited by Indian 
flag ship owners for Indian flag 
ships, government-registered 
RPSs or, in the case of masters 
and chief engineers, directly by 
some foreign ship owners on 
their foreign flag ship. 

The ship owner, RPS, master 
or chief engineer as appropriate 
is responsible for logging 
information into the government 
e-migration database before the 
vessel’s departure date. 

The information is then 
transmitted online to the 
Bureau of Immigration so 
that the seafarer arriving at 
the immigration check point 
can be passed through. Any 
seafarer engaged through a 
non-registered RPS will not be 
allowed to leave the country.

This will help to stop fly-by-night 
operators exploiting seafarers. 
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Croatian union win means free  
one-day visas for visiting seafarers 
Third country seafarers are no longer required to pay for a visa for shore leave in Croatia, 
thanks to the Seafarers’ Union of Croatia. The SUC’s Romano Peric, also ITF co-ordinator  
in Croatia, explains

Croatia is a popular destination for cruise ships, which employ 
around 300,000 seafarers of 118 nationalities each year. These 
third country seafarers were put off going ashore during port 
stays in Croatia because of the USD25 fee for shore leave. 

We decided to act, in co-operation with our members of parliament. 
We pointed out that there had never been an incident of a seafarer 
breaching the visa requirements. And we reminded the government 
that Croatia was one of the first signatories of the MLC 2006, which 
promotes seafarers’ trips ashore as being positive to their health and 
welfare.  

We therefore welcomed the announcement at the end of 2016 that 
the visa requirement would be dropped. Imagine our dismay when, 
in March 2017, the fee was instead simply reduced, to USD7. 

The resulting industry-wide outcry led to a re-confirmation of the 
original announcement, and the new regulations came into effect on 
18 April 2017.  Seafarers are still subject to checks, and the visas 
are valid for 90 days.

So, if your ship is calling at a Croatian port – come ashore! 

Seafarers 
and 
families 
supported 
by Ukraine 
union 
Oleg Grygoriuk, first vice 
chair of the Marine Transport 
Workers’ Trade Union of 
Ukraine (MTWTU), describes 
the events organised for 
seafarers and their families 
during 2017, particularly to 
celebrate the union’s 25th 
anniversary.

We always prioritise caring for our seafarers 
and their relatives, and extra opportunities 
provided by our anniversary included:
• �11 New Year matinees for 5,500 children of 

seafarers.
• �Gifts for 400 children at two festivals to 

mark World Children’s Day on 1 June 
and the start of the school year on 30 
September, which we run with the Welfare 
Fund of Maritime Transport (Mortrans).  

• �Festive events for 730 seafarers and their 
families to jointly mark the Day of the 
Seafarer and Ukraine’s Day of the Sea and 
River Fleet Workers.

• �International Women’s Day celebrations – 
a popular family psychology expert met 67 
seafarers’ wives to discuss topics such as 
family budgets and relationships.

• �A bowling tournament.

We were very proud when our team of 11 
seafarers returned home from the Sports 
Competitions of Transport Workers in 
Bulgaria with two gold medals, for swimming 
and athletics.

Nearly 450 seafarers participated in six 
information seminars. They heard from the 
union and invited experts about subjects 
such as taxation and pensions, MLC 
amendments and Ukraine’s maritime 
industry, and discussed health matters. In 
September some 500 Ukrainian seafarers, 
cadets and students participated in the 
ITF/MTWTU Union Week 2.0 in Odessa, 
with seven ITF inspectors sharing their 
knowledge of labour issues, including 
collective bargaining. 

Valeriy Honar, chief mate of the tanker 
fleet, told me: “I’ve learnt a lot of new things 
at the seminar, in particular, concerning 
the calculation of remuneration for work 
done. I enjoyed the presentation…and 
communication with my colleagues and ITF 
and MTWTU representatives.”

Most importantly, during the first half 
of 2017, we managed to fully satisfy 
1,113 seafarers’ applications for financial 
assistance. 

Trade unions  
in action
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Abandoned 
seafarers: victims 
of modern slavery? 

Say to a shipowner that their failure 
to pay wages and provide proper 
provisions for a vessel is tantamount 
to modern slavery and they will howl in 
indignation. 

In a recent exchange, a certain shipowner 
responsible for abandoning several crews 
stated ‘we strongly refute the word “slavery” 
which has been abolished in the 21st 
century and modern age that we live in 
today’. 

Not everyone would agree. The International 
Labour Organisation (ILO) estimates that 
40.3 million people were in modern slavery 
at any given time in 2016. Its 11 indicators 
of slavery are: abuse of vulnerability, 
deception, restriction of movement, isolation, 
physical and sexual violence, intimidation 
and threats, retention of identity documents, 
withholding of wages, debt bondage, 
abusive working and living conditions and 
excessive overtime. 

It’s worth considering how many of these 
indicators feature in the vast majority 
of cases where seafarers have been 
abandoned.

Abandoned seafarers are usually in a 
foreign port and far from their families. 
They want to believe that the company 

cares about their predicament because 
the alternative is to rely on the goodwill of 
the authorities, local unions or charities for 
support. As owners are well aware, as soon 
as the employment relationship breaks 
down seafarers are left vulnerable.

Seafarers often say they don’t want to 
complain yet because the owner has 
promised to transfer the money next week, 
the week after, then the week after… 
Deception is either due to the owner’s 
misplaced optimism or a cynical approach 
to running an operation which treats the 
payment of wages as optional.

Movement in ports can be very restricted 
and, without money, the cost of moving 
around is prohibitive. Abandoned vessels 
are often at anchorage, a brutal form of 
isolation. And the stress of being abandoned 
puts enormous strain on relations between 
crew members and can lead to a sense of 
mental and physical isolation.

Though rare, there are also cases where 
seafarers have been deceived into joining 
vessels that are involved in criminal activity 
and experience Intimidation and threats of 
physical violence. 

In the not so distant past, identity documents 
have been withheld and ‘debt bondage’ is 

akin to the illegal practices of some crewing 
agents. In spite of the clear prohibition by 
the Maritime Labour Convention, 2006, 
there are plenty of cases where seafarers 
have paid significant sums to secure a 
position on board, only to find they don’t get 
paid. They may have taken a loan to pay 
for the job, have a family to support and no 
wages to maintain repayments. The debts 
may be to third parties but the result is the 
same. 

Abandonment is defined as:
• �where a shipowner fails to cover the costs 

of repatriation, or 
• �fails to provide maintenance and support, 

or 
• �severs ties with the seafarer, including 

failure to pay wages for two months or 
more. 

In many cases the shipowner has not cut all 
ties and disappeared but is usually lurking 
in the wings trying to convince the crew to 
carry on working, or wait until a new order 
has been secured. In this way shipowners 
transfer the risks of a chaotic business on to 
the shoulders of their employees. 

Work without payment is slavery and should 
not be tolerated. This industry needs to 
take a good hard look at itself, if it wants to 
escape association with modern slavery. 

ITF maritime project and campaigns leader Katie Higginbottom considers whether 
abandoned seafarers are in fact victims of modern slavery
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When we joined the vessel, through 
the SRPS (Seafarers Recruitment and 
Placement Service) licence holder 
company, the crew manager told us it 
was undergoing repairs in China and 
would sail within two months. 

We boarded the ship in the Cosco shipyard 
on 16 July 2015. A superintendent was 
already on board and the crew consisted 
of eight Myanmar and four Bangladeshi 
seafarers. When we did not get our salary for 
two months, we asked the superintendent for 
our wages. He promised to ask the company. 
After a few days, the shipyard stopped the 
vessel repairs because the owner had not 
paid for the work. The superintendent left 
the ship. We sent a lot of emails and made 
phone calls to the company. They replied 
that they would send our salaries soon and 
told us to be patient.

Life on board got worse because the 
provision of supplies got later and later and 
the quality of our food worsened. We had 
to drink unclean water from the ship’s water 
tanks. We asked the company to supply 
proper food and water but they didn’t reply. 

At times it was very hot but we had to close 

our cabin door and windows because the 
ship was alongside the floating dock, where 
sand blasting was carried out, so a lot of 
dust and noise came into our cabins. We 
had no facilities like a fan or air conditioner. 

The shipyard did not allow us outside 
because the ship agent said the owner did 
not approve him applying for a crew shore 
pass. We told the company we suffered a 
lot of physical illness and mental depression 
but they did nothing for us. 

We don’t know how to describe our suffering 
by words. It made a huge impact to us and 
our families. Our families depend on our 
salaries. Since we did not get our salaries 
for about two years, they had to struggle 
to survive. Sometimes we lost contact 
with our families because we didn’t have 
money to buy internet cards. These times, 
they worried too much for our situation and 
wanted us to come back home no matter 
what. We couldn’t get repatriation, however 
we tried, even when our family members 
died.

Eventually, in 2016, I contacted the 
Myanmar Embassy in China to help us. 
They tried to contact the owner and manning 

company but got no reply. I contacted the 
Bahrain authority too. He promised that he 
would tell the owner to solve our problems 
but nothing changed.

Finally, with the Myanmar crew’s agreement, 
I found a local maritime law firm to help 
us. The lawyers came to the shipyard to 
meet us and hear about our situation, and 
represented us in court. The judge said we 
could go back home if we wanted to. So 
I came back home in October 2016 and 
contacted IFOMS (Independent Federation 
of Myanmar Seafarers) and asked them to 
help us.

This experience affected our attitude. All of 
us are afraid to face this kind of situation 
again. Some of us don’t want to work as 
seafarers any more and we decided to be 
very cautious when joining the next vessel.

Our advice to all seafarers: take caution of 
the manning company, information about the 
vessel owner, the vessel’s situation and its 
background history. Be a member of a union 
that belongs to ITF and seek help whenever 
you have such problems on board. 

Ye Linn Htun, 3rd engineer on the Bramco 1, recounts the ordeal of the 
crew, abandoned and treated as collateral damage during an on-going 
commercial dispute between the owner in Bahrain and the Cosco 
shipyard in Guangzhou, China

Abandoned 
for two 
years 
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ITF inspector 
Jason Lam 
comments: 

 
This is a very complex case. Since 2013, we’ve had crews on Bramco 1 complaining about 
delayed wages, then getting paid with the ITF’s support, and then being replaced with a new 
crew – and the same situation arising with the new crew. 

With the current case, I first received a complaint from the master in November 2015. This time, 
the owner could not pay the outstanding wages and abandoned the vessel. After unsuccessful 
negotiations with him, we contacted the Bahrain Embassy in China and the Bahrain Maritime 
Authority to apply more pressure. We kept in touch with the master throughout and at the end of 
2016, the crew accepted our recommendation to take legal advice locally. 

When I first visited the vessel in March 2017, I was appalled by the living conditions. There were 
eight crew on board, three Bangladeshi and five Myanmar, and all had completed their contract on 
or before July 2016. They had been on board for between 16 and 22 months but had only received 
one month’s wages.

We provided interim support to the families, and provisions and medical supplies to the crew, 
through collaboration with the International Chamber of Shipping, the International Seafarers 
Welfare and Assistance Network, the International Maritime Health Association and the Sailors’ 
Society. 

The ITF publicly deplored the inaction of the authorities and the ship owner to end the seafarers’ 
ordeal, describing the situation as an ‘ongoing sore that has festered for far too long’. Despite 
high-level diplomatic interventions, the competent authorities of flag and port state seemed 
unable or unwilling to intervene. We arrested the vessel on behalf of the crew but don’t know how 
long the legal process will take. 

In June 2017, three seafarers signed off – the master had received half his owed wages but the 
other two crew members received nothing. In August the new master received some cash and paid 
the five remaining crew part their owed wages. At the end of August, one Bangladeshi seafarer 
signed off, leaving just the Bangladeshi master and three Myanmar crew. They were still on board 
when Seafarers’ Bulletin went to press. 
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The certificate of 
financial security must be 
conspicuously displayed 
on board. It will be called 
‘Certificate of Insurance or 
Other Financial Security 
in Respect of Seafarer 
Repatriation Costs and 
Liabilities as Required under 
Regulation 2.5.2, Standard 
A2.5.2 of the Maritime 
Labour Convention 2006 as 
Amended.’ 

You can check that the certification is still 
valid by looking up your vessel on the 
website of the P&I club or insurer named 
on the certificate. If you think you are at risk 
of abandonment, haven’t been paid for two 
months or more and want to be repatriated, 
you should contact the insurance provider 
directly or ask the ITF to apply on your 
behalf.

Since the insurance requirement has been 
in force (18 January 2017), the ITF has 
handled over 40 cases of abandonment 
and had contact with some 12 different 
P&I clubs. We are actively monitoring the 
effectiveness of this mechanism. There is 
clearly room for improvement but most P&I 
clubs, particularly those of the International 
Group of P&I (which cover over 80 percent 

of global shipping), are recognizing their 
new responsibilities. Where this has not 
always resulted in the clubs paying out, in 
many cases their intervention has prompted 
the owner to find funds for wages after all. 

Manning agents and seafarers should 
check that a vessel has valid abandonment 
insurance before signing on. And think twice 
before signing a contract if the certification 
cannot be confirmed.

Internationally agreed regulation takes 
decades to develop and requires constant 
vigilance to enforce. Seafarers and all 
those with an interest in promoting and 
protecting the rights of seafarers must make 
it as difficult as possible for substandard 
shipowners to stay in business. 

Manning agents and seafarers should check that a vessel has valid 
abandonment insurance before signing on.

Abandonment

Insurance against 
abandonment 
Financial security to protect seafarers who have been abandoned is compulsory for all 
vessels flying a flag that has ratified MLC, 2006 or trading in ports where the MLC applies
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The MLC, 2006 requires that 
when a contract is made for 
a definite period, the SEA 
must contain the contract 
expiry date. This date is 
extremely important.

Most contracts are made for a definite 
period, with a month’s leeway for operational 
convenience to cover the time between the 
contract end and signing-off – for example, 
if the contract expires when the vessel is far 
at sea. 

If your vessel is covered by an ITF 
collective agreement, a variation of the 
following clause will apply: A seafarer 
shall be engaged for 9 (nine) months 
and such period may be extended or 
reduced by 1 month for operational 
convenience. The employment shall be 
automatically terminated upon the terms 
of this Agreement at the first arrival of the 
ship in port after expiration of that period, 
unless the company operates a permanent 
employment system.

So, if a seafarer signs on 1 January for 9 
months +/- 1, the period of engagement will 
be completed on 30 September. If the first 
port of call is on 8 October, the seafarer 
should be signed off, because the SEA is 
automatically terminated once the vessel is 
in that first port. The seafarer can stay on 
board until 31 October at the latest. 

It is the responsibility of the shipowner 
to ensure that appropriate visas, travel 
documents and crew replacements are 
arranged ahead of crew sign off. Any claim 
that transit visas cannot be arranged due 
to an expired or terminated SEA are not 
accurate. Seafarers should not be forced 
to sign extensions purely because the 
employer has failed or refused to make 
arrangements for repatriation.

But beware: the SEA can also act as a 
kind of visa, allowing a seafarer to live and 
work on board. If the SEA is terminated or 
expired, the seafarer may be in breach of 
immigration and labour laws of the port of 
call, as there is no valid living and working 
permit. And an insurance company might 
not accept a claim for injury or illness 
compensation from a seafarer whose SEA 
has expired and they are still on board. 

We don’t encourage SEA extensions but 
an extension of contract is possible – once 
only. The extension should not bring the 
total period of service on board beyond 11 
months, as that is the maximum continuous 
period that a seafarer should serve. (This 
takes into account the concept of paid 
annual leave – that leave is to be taken 
annually so the maximum period for service 
on board a ship without leave would 
be 11 months. This is supported by the 
International Labour Organization standards 
department.)

The extension needs to be attached to the 
original SEA, and it needs to be agreed 
and signed before the end of the initial 
SEA – using the example above, before 30 
September.

If your SEA is expired and your employer is 
refusing to arrange repatriation, claims that 
they cannot arrange a transit visa for you, or 
insists that you extend your SEA beyond the 
maximum 11 months, contact the local ITF 
inspector.

Find inspector details in the pullout 
section of Seafarers’ Bulletin or via the ITF 
seafarers’ app. 

Beware your 
SEA expiry 
date 
Seafarers need to be aware of the possible consequences if they 
stay on board after their seafarer’s employment agreement (SEA) 
expires, warns Christian Roos, ITF inspector Belgium
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Introducing ITF’s new inspectors
The ITF team of 140 inspectors and contacts worldwide play a unique and crucial role for 
seafarers. They visit vessels to police existing agreements, check and report on working 
conditions and help crews secure their rights. As seen in ‘Stories from the frontline’, this 
often involves winning owed wages and helping abandoned crews get home.

Inspectors are also involved in campaigns supporting ITF unions to recruit new members 
and to assist existing members. In 2017, following the entry into force of the ILO Work 
in fishing convention (C188) they began to inspect fishing vessels to promote improved 
conditions on board.

Meet the 
ITF’s five 
newest 
recruits:

Rino Huijsmans (Antwerp, Belgium) 
started as an inspector in May 2016. He was 
a docker for 25 years in the port of Antwerp. 
He is very active in his union, BTB, and has 
been a BTB executive board member for 
over 23 years. 

Corey Connor (Charleston, United 
States) has been in the US Coast Guard for 
nine years, doing Port State Control for the 
last seven. He looks forward to continuing 
working and helping seafarers as an ITF 
inspector.

Peter Hansen (Copenhagen, Denmark) 
has been sailing since he was 15 years 
old, as an ordinary seaman, able bodied 
seaman, first officer and master, and 
was also a bus driver for one year. He 
has worked for the Union for Masters 
and Officers for 12 years and has been a 
superintendent for eight years.

Hyeokjin Moon (Incheon, Korea) was a 
navigational officer in Hanjin shipping for 
five years, and also worked in the maritime 
and fisheries sector of the Federation 
of Korean Seafarers’ Unions. With his 
experience and knowledge, he is ready to 
become a competent inspector.

Junya Ishino (Nagoya, Japan) was born 
into a family of seafarers and since 2012 
has also worked in the JSU. It was this 
union work that inspired him to become an 
inspector.
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YOUR ITF GUIDE 
TO GETTING HELP

How to find a seafarers’ union  
or an ITF inspector
Your first point of contact should be your 
union – if you are not a member, find out 
how to join one. If you need help straight 
away, or if you’re a union member having 
difficulty getting hold of your union, 
contact an ITF inspector – all contact 
details can be found in this guide.

You can check ITF-affiliated unions on 
www.itfseafarers.org – click the tab Find 
an Inspector or Union.

If you have a mobile phone or tablet 
download your FREE ITF Seafarers app 
now at www.itfseafarers.org/seafarer-
apps.cfm

• �Find contact details for the nearest ITF 
inspector, co-ordinator or union

• �Look up a ship and check conditions on 
board before you sign on

• �Contact the ITF Helpline directly
• �Check that your hours of rest are in line 

with regulations

Download a free QR code on your 
SmartPhone and then scan this code.

		              Available on 

How to contact the ITF
The ITF runs a 24 hour global support 
line. The people answering your calls 
are multilingual and trained to deal with 
your issues. They will provide initial 

advice and refer problems and queries to 
the best ITF resource – an inspector for 
example, or ITF head office.

Helpline +44 2079409280
SMS +44 7984356573
WhatsApp/Viber +44 7523515097
Facebook www.facebook.com/
itfseafarerssupport
Email seafsupport@itf.org.uk

Before you call
Have the relevant information ready 
using the following checklist:

About you​
• Name
• Position on board
• Nationality
• Contact details
About the ship
• Name
• Flag
• IMO number
• Current location
• Number of crew and nationality
About the problem
• Describe the problem
• How long have you been on board?
• �Are all the crew experiencing the same 
problem?

Seafarers’ centres
Seafarers’ centres provide advice, 
someone to talk to, facilities to contact 
home and a place where you can relax 
away from the ship.

To find a seafarers’ centre near you 
download the FREE Shoreleave app at:

www.itfseafarers.org/seafarer-apps.cfm

Available on 
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Before you sign a contract
ITF advice on your contract  
to work at sea
The best guarantee of proper conditions of employment at
sea is to only sign a contract drawn up in accordance 
with an ITF-approved collective agreement. Failing 
that, here is a checklist to follow.

Getting hired Crewing agents
The Maritime Labour Convention, 2006 says that private crewing agencies must be regulated. It prohibits: 
the charging of fees to seafarers for finding positions on board; the making of illegal deductions from 
wages; and the practice of blacklisting individuals. Shipowners must make sure the crewing agents they 
use meet these standards.

Don’t start work on a ship without 
having a written contract.

Never sign a blank contract, or a 
contract that binds you to any terms 

and conditions that are not specified or that 
you are not familiar with.

Check if the contract you are signing 
refers to a collective bargaining 

agreement (CBA). If so, make sure that you 
are fully aware of the terms of that CBA, and 
keep a copy of it along with your contract.

Make sure that the duration of the 
contract is clearly stated.

Don’t sign a contract that allows 
for alterations to be made to the 

contractual period at the sole discretion of 
the shipowner. Any change to the agreed 
duration of the contract should be by 
mutual consent.

Always ensure that the contract clearly 
states the basic wages payable and 

make sure that the basic working hours 
are clearly defined (for example 40, 44 or 
48 per week). The International Labour 
Organization (ILO) states that basic working 
hours should be a maximum of 48 per week 
(208 per month).

Make sure that the contract clearly 
stipulates how overtime will be paid 

and at what rate. There could be a flat 
hourly rate payable for all hours worked 
in excess of the basic. Or there may be a 
monthly fixed amount for a guaranteed 
number of overtime hours, in which case 
the rate for any hours worked beyond the 

guaranteed overtime should be clearly 
stated. The ILO states that all overtime 
hours should be paid at a minimum of 1.25 x 
the normal hourly rate.

Make sure that the contract clearly 
states how many days’ paid leave per 

month you will get. The ILO states that paid 
leave should not be less than 30 days per 
year (2.5 days per calendar month).

Make certain that the payments for 
basic wages, overtime and leave are 

clearly and separately itemised in the 
contract.

Check that your contract states that 
you are entitled to the costs of your 

repatriation. Never sign a contract that 
contains any clause stating that you are 
responsible for paying any portion of joining 
or repatriation expenses.

Don’t sign a contract that allows the 
shipowner to withhold or retain any 

portion of your wages during the period of 
the contract. You should be entitled to full 
payment of wages earned at the end of 
each calendar month.

Be aware that an individual 
employment contract will not always 

include details of additional benefits. 
Therefore, try to obtain confirmation 
(preferably in the form of a written 
agreement or contractual entitlement) of 
what compensation will be payable in the 
event of:
• �sickness or injury during the contractual 

period;
• �death (amount payable to next of kin);

• �loss of the vessel;
• �loss of personal effects resulting from the 

loss of the vessel;
• �premature termination of the contract.

Don’t sign a contract that contains any 
clause that restricts your right to join, 

contact, consult with or be represented by a 
trade union of your choice.

Ensure that you are given and retain a 
copy of the contract you have signed.

Check the conditions for terminating 
your contract, including how much 

notice the shipowner must give you to 
terminate your contract.

Remember... whatever the terms and 
conditions, any contract/agreement 

that you enter into voluntarily would, in 
most jurisdictions, be considered legally 
binding.

To find out if your ship is covered by a ITF-
approved agreement, go to itf.seafarers.org 
and click the tab ‘Look Up a Ship’.
 
Use the new ITF Seafarer App for mobiles 
and tablets to look up a ship:
www.itfseafarers.org/seafarer-apps.cfm
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	 Name	 Role 	 Country 	 Port	 Office Phone	 Mobile Phone	 E-mail

	 Roberto Jorge Alarcón	 Coordinator	 Argentina	 Rosario	 +54 341 425 6695	 +54 9 11 4414 5687	 alarcon_roberto@itf.org.uk
	 Rodolfo Vidal	 Inspector	 Argentina	 Buenos Aires	 +54 11 4331 4043	 +54 9 11 4414 5911	 vidal_rodolfo@itf.org.uk
	 Dean Summers	 Coordinator	 Australia	 Sydney	 +61 2 9267 9134	 +61 419 934 648	 summers_dean@itf.org.uk
	 Matt Purcell	 Assistant Coordinator	 Australia	 Melbourne	 +61 (0) 3 9329 5477	 +61 418 387 966	 purcell_matt@itf.org.uk
	 Keith McCorriston	 Inspector	 Australia	 Fremantle	 +61 8 9335 0500	 +61 422 014 861	 mccorriston_keith@itf.org.uk
	 Sarah Maguire	 Inspector	 Australia	 Gladstone	 +61(0)2 92679134	 +61 434525416	 maguire_sarah@itf.org.uk
	 Ben West	 Contact	 Australia	 Newcastle		  +61 419 934 648	 summers_dean@itf.org.uk
	 Christian Roos	 Inspector	 Belgium	 Zeebrugge	 +32 2 549 11 03	 +32 486 123 890	 roos_christian@itf.org.uk
	 Marc Van-Noten	 Inspector	 Belgium	 Antwerp	 +32 3 224 3419	 +32 475 775700	 van-noten_marc@itf.org.uk
	 Rino Huijsmans	 Inspector	 Belgium	 Antwerp	 +32(0)3 224 3414	 +32 473 97 31 95	 huijsmans_rino@itf.org.uk
	Souradjou Alassane Fousseni	 Contact	 Benin	 Cotonou	 +229 95192638	 229 97080213	 sfousseni2002@yahoo.fr
	 Ali Zini	 Inspector	 Brazil	 Paranagua	 +55 (0) 41 34220703	 +55 (0) 41 99998 0008	 zini_ali@itf.org.uk
	 Renialdo de Freitas	 Inspector	 Brazil	 Santos	 +55 13 3232 2373	 +55 13 99761 0611	 defreitas_renialdo@itf.org.uk
	 Vladimir Miladinov	 Inspector	 Bulgaria	 Varna	 +359 2 931 5124	 +359 887 888 921	 miladinov_vladimir@itf.org.uk
	 Peter Lahay	 Coordinator	 Canada	 Vancouver	 +1 604 251 7174	 +1 604 418 0345	 lahay_peter@itf.org.uk
	 Karl Risser	 Inspector	 Canada	 Halifax	 +1 902 455 9327	 +1 902 237 4403	 risser_karl@itf.org.uk
	 Vincent Giannopoulos	 Inspector	 Canada	 Montreal	 +1 514 931 7859	 +1 514 970 4201	 giannopoulos_vincent@itf.org.uk
	 Juan Villalon Jones	 Inspector	 Chile	 Valparaiso	 +56 32 2217727	 +56 992509565	 villalon_juan@itf.org.uk
	 Miguel Sanchez	 Inspector	 Colombia	 Barranquilla	 57 5 3795493	 +57 310 657 3399	 sanchez_miguel@itf.org.uk
	 Romano Peric	 Coordinator	 Croatia	 Dubrovnik/Ploce	 +385 20 418 992	 +385 99 266 2885	 peric_romano@itf.org.uk
	 Mario Sarac	 Inspector	 Croatia	 Rijeka	 385 51 330 953	 +385 98 1775 729	 sarac_mario@itf.org.uk
	 Milko Kronja	 Inspector	 Croatia	 Sibenik	 +385 22 200 320	 +385 98 336 590	 kronja_milko@itf.org.uk
	 Morten Bach	 Inspector	 Denmark	 Copenhagen	 +45 88920355	 +45 21649562	 bach_morten@itf.org.uk
	 Peter Hansen	 Inspector	 Denmark	 Copehagen	 +45(0)36 36 55 85	 +45 30582456	 hansen_peter@itf.org.uk
	 Talaat Elseify	 Inspector	 Egypt	 Port Said	 +20 66 3324 100	 +20 100 1638402	 elseify_talaat@itf.org.uk
	 Jaanus Kuiv	 Inspector	 Estonia	 Tallinn	 +372 6116 392	 +372 52 37 907	 kuiv_jaanus@itf.org.uk
	 Kenneth Bengts	 Coordinator	 Finland	 Helsinki	 +358 9 615 20 258	 +358 40 455 1229	 bengts_kenneth@itf.org.uk
	 Jan Örn	 Assistant Coordinator	 Finland	 Turku	 +358 9 613 110	 +358 40 523 33 86	 orn_jan@itf.org.uk
	 Heikki Karla	 Inspector	 Finland	 Helsinki	 +358 9 61520255	 +358 50 4356 094	 karla_heikki@itf.org.uk
	 Ilpo Minkkinen	 Inspector	 Finland	 Helsinki	 +358 9 615 20 253	 +358 40 7286932	 minkkinen_ilpo@itf.org.uk
	 Pascal Pouille	 Coordinator	 France	 Dunkirk	 +33 3 28 21 32 89	 +33 3 80 23 95 86	 pouille_pascal@itf.org.uk
	 Corine Archambaud	 Inspector	 France	 Le Havre	 +33 235266373	 +33 685522767	 archambaud_corine@itf.org.uk
	 Geoffroy Lamade	 Inspector	 France	 St Nazaire	 +33 2 40 22 54 62	 +33 660 30 12 70	 lamade_geoffroy@itf.org.uk
	 Laure Tallonneau	 Inspector	 France	 Brest	 +33 2 98 85 21 65	 +33 6 85 65 52 98	 tallonneau_laure@itf.org.uk
	 Yves Reynaud	 Inspector	 France	 Marseille	 +33 4 915 499 37	 +33 6 07 68 16 34	 reynaud_yves@itf.org.uk
	 Merab Chijavadze	 Inspector	 Georgia	 Batumi	 +995 422 270177	 +995 5 93 261303	 chijavadze_merab@itf.org.uk
	 Susan Linderkamp	 Assistant Coordinator	 Germany	 Bremen	 +49 421 330 33 33	 +49 1511 2 666 006	 linderkamp_susan@itf.org.uk
	 Hamani Amadou	 Inspector	 Germany	 Rostock	 +49 381 670 0046	 +49 170 7603862	 amadou_hamani@itf.org.uk
	 Karin Friedrich	 Inspector	 Germany	 Hamburg	 +49 40 2800 6812	 +49 170 85 08 695	 friedrich_karin@itf.org.uk
	 Sven Hemme	 Inspector	 Germany	 Bremerhaven	 +49 471 92189209	 +49 151 27037384	 hemme_sven@itf.org.uk
	 Ulf Christiansen	 Inspector	 Germany	 Hamburg	 +49 40 2800 6811	 +49 171 64 12 694	 christiansen_ulf@itf.org.uk
	 Ken Fleming	 Coordinator	 Great Britain/Ireland - Dublin	 +353 1 85 86 317	 +353 87 64 78636	 fleming_ken@itf.org.uk
	 Darren Procter	 Inspector	 Great Britain	 Southampton		  +44 7949 246219	 procter_darren@itf.org.uk
	 Liam Wilson	 Inspector	 Great Britain	 Aberdeen	 +44 1224 210 118	 +44 7539 171 323	 wilson_liam@itf.org.uk
	 Paul Keenan	 Inspector	 Great Britain 	 Hull	 +44 20 8989 6677	 +44 7710 073880	 keenan_paul@itf.org.uk
	 Tommy Molloy	 Inspector	 Great Britain	 Liverpool	 +44 151 639 8454	 +44 776 418 2768	 molloy_tommy@itf.org.uk
	 Stamatis Kourakos	 Coordinator	 Greece	 Piraeus	 +30 210 411 6610/6604	 +30 6 9 77 99 3709	 kourakos_stamatis@itf.org.uk
	 Costas Halas	 Inspector	 Greece	 Piraeus	 +30 210 411 6610/6604	 +30 6944 297 565	 halas_costas@itf.org.uk
	 Januario Jose Biague	 Contact	 Guinea-Bissau	 Bissau	 245 955905895	 245 966605246	 bia_januar@yahoo.com.br
	 Jason Lam Wai Hong	 Inspector	 Hong Kong, China - Hong Kong	 +852 2541 8133	 +852 9735 3579	 lam_jason@itf.org.uk
	 Jónas Gardarsson	 Inspector	 Iceland	 Reykjavik	 +354 551 1915	 +354 892 79 22	 jonas@sjomenn.is
	 B V Ratnam	 Inspector	 India	 Visakhapatnam	 +91 8912 502 695 / 8912 552 592 +91 9 8481 980 25	 ratnam_bv@itf.org.uk
	 Chinmoy Roy	 Inspector	 India	 Calcutta	 +91 33 2459 1312	 +91 98300 43094	 roy_chinmoy@itf.org.uk
	 K Sreekumar	 Inspector	 India	 Chennai	 +91 44 2522 3539	 +91 9381001311	 kumar_sree@itf.org.uk
	 Louis Gomes	 Inspector	 India	 Mumbai	 +91 22 2261 8368	 +91 8080556373	 gomes_louis@itf.org.uk
	 Mukesh Vasu	 Inspector	 India	 Kandla	 +91 2836 226 581	 +91 94272 67843	 vasu_mukesh@itf.org.uk
	 Narayan Adhikary	 Inspector	 India	 Haldia	 +91 3224 252203	 +91 9434517316	 Adhikary_Narayan@itf.org.uk
	 Thomas Sebastian	 Inspector	 India	 Kochi	 +91 484 2666409	 +91 98950 48607	 sebastian_thomas@itf.org.uk
	 Michael Whelan	 Inspector	 Ireland	 Dublin		  +353 872501729	 whelan_michael@itf.org.uk
	 Michael Shwartzman	 Inspector	 Israel	 Haifa	 +972 4 8512231	 +972 54 4699282	 shwartzman_michael@itf.org.uk
	 Francesco Di Fiore	 Coordinator	 Italy	 Genoa	 +39 10 25 18 675	 +39 33 1670 8367	 difiore_francesco@itf.org.uk
	 Bruno Nazzarri	 Inspector	 Italy	 Livorno	 +39 (0) 586 072379	 +39 335 612 9643	 nazzarri_bruno@itf.org.uk
	 Francesco Saitta	 Inspector	 Italy	 Sicily	 +39 91 321 745	 +39 338 698 4978	 saitta_francesco@itf.org.uk
	 Gianbattista Leoncini	 Inspector	 Italy	 Taranto	 +39 99 4707 555	 +39 335 482 703	 leoncini_gianbattista@itf.org.uk
	 Paolo Serretiello	 Inspector	 Italy	 Naples	 +39 81 265021	 +39 335 482 706	 serretiello_paolo@itf.org.uk
	 Paolo Siligato	 Inspector	 Italy	 Trieste		  +39 3484454343	 siligato_paolo@itf.org.uk
	 Joachim Mel Djedje-Li	 Inspector	 Ivory Coast	 Abidjan	 +225 21 35 72 17	 +225 07 88 00 83	 Djedje_Joachim@itf.org.uk
	 Calixte Kodjara	 Contact	 Ivory Coast	 San Pedro	 +225 08 17 60 65		  kodjara_calixte@itf.org.uk
	 Kape Hie	 Contact	 Ivory Coast	 San Pedro		  +225 47 05 36 32	 hie_kape@itf.org.uk
	 Fusao Ohori	 Coordinator	 Japan	 Tokyo	 +81 (0)3 5410 8320	 +81 (0)90 6949 5469	 ohori_fusao@itf.org.uk
	 Junya Ishino	 Inspector	 Japan	 Nagoya	 +81 52 655 5880	 +81 90 5553 8193	 ishino_junya@itf.org.uk
	 Shigeru Fujiki	 Inspector	 Japan	 Chiba	 +81 3 3735 0392	 +81 90 9826 9411	 fujiki_shigeru@itf.org.uk
	 Betty Makena Mutugi	 Inspector	 Kenya	 Mombasa	 +254 41 2230027	 +254 721 425828	 mutugi_betty@itf.org.uk
	 Hae Kyoung Kim	 Coordinator	 Korea	 Busan	 +82 51 469 0294	 +82 10 5441 1232	 kim_hk@itf.org.uk
	 Bae Jung Ho	 Inspector	 Korea	 Pusan	 +82 51 463 4828	 +82 10 3832 4628	 bae_jh@itf.org.uk
	 Moon Hyeokjin	 Inspector	 Korea	 Incheon	 +82 32 881 9880	 +82 10 4444 8436	 hyeokjin_moon@itf.org.uk
	 Norbert Petrovskis	 Inspector	 Latvia	 Riga	 +371 67709242	 +371 29215136	 petrovskis_norbert@itf.org.uk
	 Andrey Chernov	 Inspector	 Lithuania	 Klaipeda		  +370 699 28198	 chernov_andrey@itf.org.uk
	 Paul Falzon	 Contact	 Malta	 Valletta	 +356 79969670	 +356 79969670	 falzon_paul@itf.org.uk
	 Enrique Lozano Díaz	 Inspector	 Mexico	 Veracruz	 + 52 229 9321367 / 9323023	 +52 1 229 161 0700	 lozano_enrique@itf.org.uk
	Jose Antonio Ramirez-Pelayo	 Inspector	 Mexico	 Manzanillo		  +52 1 229 900 6803	 ramirez_jose@itf.org.uk
	 Tomislav Markolović	 Contact	 Montenegro	 Bar	 +382 30 315 105	 +382 69 032 257	 markolovic_tomislav@itf.org.uk
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4 ITF inspectors

Helping seafarers around the world

For full contact details of ITF inspectors go to www.itfseafarers.org/find_inspector.cfm
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6 ITF inspectors listings continued

	 Name	 Role 	 Country 	 Port	 Office Phone	 Mobile Phone	 E-mail

	 Aswin Noordermeer	 Inspector	 Netherlands	 Rotterdam		  +31 6 53 337522	 noordermeer_aswin@itf.org.uk
	 Gijs Mol	 Inspector	 Netherlands	 Rotterdam		  +31 622 89 08 77	 mol_gijs@itf.org.uk
	 Grahame McLaren	 Inspector	 New Zealand	 Wellington	 +64 4 801 7613	 +64 21 292 1782	 mclaren_grahame@itf.org.uk
	 Henry Akinrolabu	 Inspector	 Nigeria	 Lagos	 +234 803 835 9368	 +234 803 835 9368	 akinrolabu_henry@itf.org.uk
	 Angelica Gjestrum	 Coordinator	 Norway	 Oslo	 +47 22 82 58 24	 +47 9 77 29 357	 gjestrum_angelica@itf.org.uk
	 Tore Steine	 Inspector	 Norway	 Bergen	 +47 55 23 00 59	 +47 907 68 115	 steine_tore@itf.org.uk
	 Truls M Vik Steder	 Inspector	 Norway	 Porsgrunn	 +47 35 54 82 40	 +47 90 98 04 87	 steder_truls@itf.org.uk
	 Yngve Lorentsen	 Inspector	 Norway	 Tromso	 +47 (0) 77 69 93 46	 +47 (0) 41401222	 lorentsen_yngve@itf.org.uk
	 Luis Carlos Fruto	 Inspector	 Panama	 Cristobal/Balboa	 +507 315 1904	 +507 6617 8525	 fruto_luis@itf.org.uk
	 Joselito Pedaria	 Inspector	 Philippines	 Cebu City	 +63 32 256 16 72	 +63 920 9700 168	 pedaria_joselito@itf.org.uk
	 Rodrigo Aguinaldo	 Inspector	 Philippines	 Manila	 +63 2 536 8287	 +63 917 8111 763	 aguinaldo_rodrigo@itf.org.uk
	 Adam Mazurkiewicz	 Coordinator	 Poland	 Szczecin	 +48 91 4239707	 +48 501 539329	 mazurkiewicz_adam@itf.org.uk
	 Grzegorz Daleki	 Inspector	 Poland	 Gdynia/Gdansk	 +48 58 6616096	 +48 514 430 374	 daleki_grzegorz@itf.org.uk
	 João de Deus Gomes Pires	 Inspector	 Portugal	 Lisbon	 +351 21 391 8181	 +351 91 936 4885	 pires_joao@itf.org.uk
	 Felipe Garcia Cortijo	 Inspector	 Puerto Rico	 San Juan	 +1 787 999 8130	 +1 787 410 1344	 garcia_felipe@itf.org.uk
	 Adrian Mihalcioiu	 Inspector	 Romania	 Constantza	 +40 241 618 587	 +40 722 248 828	 mihalcioiu_adrian@itf.org.uk
	 Sergey Fishov	 Coordinator	 Russia	 St Petersburg	 +7 812 718 6380	 +7 911 096 9383	 fishov_sergey@itf.org.uk
	 Kirill Pavlov	 Inspector	 Russia	 St. Petersburg	 +7 812 718 6380	 +7 911 929 04 26	 pavlov_kirill@itf.org.uk
	 Olga Ananina	 Inspector	 Russia	 Novorossiysk	 +7 8617 612556	 +7 9887 621232	 ananina_olga@itf.org.uk
	 Petr Osichansky	 Inspector	 Russia	 Vladivostock	 +7 4232 512 485	 +7 914 790 6485	 osichansky_petr@itf.org.uk
	 Vadim Mamontov	 Inspector	 Russia	 Kaliningrad	 +7 4012 656 840/475	 +7 9062 38 68 58	 mamontov_vadim@itf.org.uk
	 Mouhamed Diagne	 Contact	 Senegal	 Dakar	 +221 775364071	 +221 775364071	 syndmarine@gmail.com
	 Seydina Ousmane Keita	 Contact	 Senegal	 Dakar		  221 77 692 64 08	 souskeita@gmail.com
	 Daniel Tan Keng Hui	 Contact	 Singapore	 Singapore	 +65 6379 5660	 +65 9616 5983	 daniel_tan@seacare.com.sg
	 Gwee Guo Duan	 Contact	 Singapore	 Singapore	 +65 6390 1611	 +65 9823 4979	 duan_gwee@itf.org.uk
	 Gonzalo Galan	 Inspector	 Spain	 Las Palmas		  +34 638809166	 galan_gonzalo@itf.org.uk
	 Joan Mas Garcia	 Inspector	 Spain	 Barcelona	 +34 93 481 27 66	 +34 629 302 503	 mas_joan@itf.org.uk
	 Juan Ramon Garcia	 Inspector	 Spain	 Valencia	 +34 96 367 06 45	 +34 628 565 184	 garcia_juan@itf.org.uk
	 Luz Baz	 Inspector	 Spain	 Vigo	 +34 986 221 177	 +34 660 682 164	 baz_luz@itf.org.uk
	 Mohamed Arrachedi	 Inspector	 Spain	 Bilbao	 +34 944 93 5659	 +34 629 419 007	 arrachedi_mohamed@itf.org.uk
	 Ranjan Perera	 Inspector	 Sri Lanka	 Colombo	 +94 112 583040	 +94 773 147005	 perera_ranjan@itf.org.uk
	 Annica Barning	 Coordinator	 Sweden	 Stockholm	 +46 (0)8 791 41 01	 +46 70 57 49 714	 barning_annica@itf.org.uk
	 Fredrik Bradd	 Assistant Coordinator	 Sweden	 Umea	 +46 10 4803103	 +46 761006445	 bradd_fredrik@itf.org.uk
	 Göran Larsson	 Inspector	 Sweden	 Gothenburg	 +46 10 480 3114	 +46 70 626 7788	 larsson_goran@itf.org.uk
	 Haakan Andre	 Inspector	 Sweden	 Norrkoping	 +46 8 791 41 02	 +46 70 574 2223	 andre_hakan@itf.org.uk
	 Sanders Chang	 Inspector	 Taiwan, China	 Taichung	 +886 22515 0302	 +886 921935040	 chang_sanders@itf.org.uk
	 Tse-Ting Tu	 Inspector	 Taiwan, China	 Kaoshiung	 +886 7 5212380	 +886 988513979	 tu_tse-ting@itf.org.uk
	Franck Kokou Séyram Akpossi	 Contact	 Togo	 Lome	 +228 90 04 24 07	 +228 99 50 53 35	 paxhominibus@hotmail.com
	 Muzaffer Civelek	 Inspector	 Turkey	 Istanbul	 +90 216 4945175	 +90 535 663 3124	 civelek_muzaffer@itf.org.uk
	 Nataliya Yefrimenko	 Inspector	 Ukraine	 Odessa	 +380 482 429 901	 +380 50 336 6792	 yefrimenko_nataliya@itf.org.uk
	 Dwayne Boudreaux	 Coordinator	 USA	 New Orleans	 +1 504 581 3196	 +1 504 442 1556	 boudreaux_dwayne@itf.org.uk
	 Enrico Esopa	 Coordinator	 USA	 New York	 +1 201 434 6000 (ext 240)	 +1 201 417 2805	 esopa_enrico@itf.org.uk
	 Jeff Engels	 Coordinator	 USA	 Seattle	 +1 206 408 7713	 +1 206 331 2134	 engels_jeff@itf.org.uk
	 Barbara Shipley	 Inspector	 USA	 Baltimore/Norfolk	 +1 757 622 1892	 +1 202 412 8422	 shipley_barbara@itf.org.uk
	 Corey Connor	 Inspector	 USA	 Charleston	 +1 843 469 5611	 +1 843 469 5611	 connor_corey@itf.org.uk
	 Martin D. Larson	 Inspector	 USA	 Portland		  +1 503 347 7775	 larson_martin@itf.org.uk
	 Shwe Tun Aung	 Inspector	 USA	 Houston	 +1 713 659 5152	 +1 713 447 0438	 aung_shwe@itf.org.uk
	 Stefan Mueller-Dombois	 Inspector	 USA	 LA - S California	 +1 562 493 8714	 +1 562 673 9786	 mueller_stefan@itf.org.uk
	 Tony Sasso	 Inspector	 USA	 Florida	 +1 321 784 0686	 +1 321 258 8217	 sasso_tony@itf.org.uk
	 Michael Baker	 Contact	 USA	 Cleveland	 +1 216 781 7816	 +1 440 667 5031	 baker_michael@itf.org.uk
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7Industrial action

Standing up for your rights 
Read this first
The ITF is committed to assisting seafarers 
serving on flag of convenience ships to get 
just wages and proper collective agreement 
coverage.

Sometimes seafarers have to resort to legal 
action in local courts. On other occasions 
boycott action may be taken against a ship. 
Different actions are right for different places. 
The right action in one country may very well be 
wrong in another.

Contact the local representative of the ITF for 
guidance. You will find contact email addresses 
and phone numbers in the centre of this 
bulletin. You should also seek local legal advice 
before you take any action.

In some countries, the law actually works 
against you and your fellow crew members if 

you take strike action, and in such a case, the 
local ITF union representatives will explain this 
to you.

In many more countries, the key to winning 
a dispute is strike action. Once again, this 
depends on the local advice you receive. You 
have the legal right to strike in many countries, 
so long as your ship is in port and not at sea.

In any strike action it is important to remember 
to remain disciplined, peaceful and united. And 
remember, the right to strike is a basic human 
right guaranteed, in many countries, by the law 
or constitution.

Whatever you choose to do, don’t forget to talk 
to the local ITF representatives before you take 
any action. Working together, we can win the 
battle for justice and basic rights.

Maritime accidents
There are international guidelines to ensure seafarers are treated fairly if their ship is 
involved in a maritime accident – whether by the shipowners, the port, the coastal state, 
the flag state or their own country’s laws. Here are your rights if this happens to you:

• �You have the right to a lawyer. Ask for one before answering any questions or making 
any statements, since these could be used against you in any future legal case.

 • �You must be able to understand what’s being said – ask the authorities to stop the 
questioning if you don’t understand. If you have difficulties because of the language 
being used, ask for an interpreter.

 • �Your company has an obligation to assist you – contact your company and/or union for 
advice and assistance.

More information at: www.itfseafarers.org/your_legal_rights.cfm 
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8 Scam recruiters

It’s a scam!
Just received an unsolicited job offer? Probably on a cruise ship, all expenses paid, great 
wages? Then get ready to press Delete and warn your friends, says ITF press and editorial 
manager Sam Dawson

If you’ve received a job offer out of the 
blue then think before you do anything. 
Did it arrive by email? Was it from a well-
known shipping or cruise company? 
Are the wages more than you’ve ever 
dreamed of? Then it’s a scam.

Recruitment frauds targeting seafarers have 
snowballed. The most common scams 
currently target people wanting to work in the 
cruise industry. The fraudsters set up their own 
website, typically using a genuine company 
name and logo, then spread the word by direct 
emails, adverts and free listings.

Once you accept the fake job offer they’ll 
ask for a ‘one-off’ fee. Maybe towards the 
cost of transport to the ship, a visa fee, an 
administration cost. Pay anything and they’ve 
got you. They’ll keep coming back for more, 
promising this is the last time – and warning 
that if you don’t make one final contribution 

you’ll lose what you’ve already paid. They 
won’t stop until they’ve bled you dry. 

Even if you start to take up an offer but refuse 
to pay that first fee, they’ll probably have asked 
for your name, date of birth, home address and 
a scan of your passport. They can use these 
for identity theft. If you’ve provided your bank 
account details, notify your bank immediately, 
or your account will be emptied.  

Anything guaranteeing a job on board but 
requiring a fee is automatically a scam, as the 
Maritime Labour Convention, 2006 states that 
seafarers should not have to pay any agency 
fees to obtain employment. This goes for all 
positions.

Scamming is low risk and low cost. The 
fraudsters’ home countries don’t prosecute 
(they’re never really based in countries like the 
UK, USA and Australia). 

What can you do?
Walk away. Don’t hand over your personal 
details. If you’ve paid anything, stop now.

Check out any job offer. If it came by email 
and was unsolicited, delete it and warn your 
friends. Be equally careful of job offers on what 
pretend to be shipping or recruitment company 
websites and of fake jobs on real websites, 
especially those that have free-to-post job 
listings and adverts.

If you’re looking for work, visit the websites 
of real cruise lines and big name shipping 
companies. Look for warnings on the site, and 
contact the real headquarters if you’re in any 
doubt.

Check out the latest scams at  
www.itfseafarers.org/maritime_news.cfm. 

Scams: some common signs
• Any unsolicited job offer
• Any request for money at any time for anything
• Any request for bank details
• �Any request to provide scans of personal documents such as 

a passport or qualifications
• �A mobile telephone number, especially if it’s the main contact 

for a supposed office
• �Email addresses from free providers such as gmail,  

globomail, Yahoo 
• �Email addresses where the country domain differs from the 

office’s supposed location 
• �Misspelt and ungrammatical messages
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What brought you into the trade union movement?

I graduated from the University of Wales with BSC (Hons) in 
business administration. 

I joined SMOU’s finance department in the 1980s. I was deeply 
impacted by the dedication to the cause of SMOU leaders, and by 
the presumed suicide at sea of a SMOU member shortly after I had 
done my best to counsel him over his family problems. I’ve always 
wondered if I could have done more for him. 

Throughout my working life, my guiding principle is: stay true to your 
heart, your cause and your mission. Every action, no matter how 
small, can make a big difference.

What’s it like for women in Singapore’s trade unions?

My case shows that women here have equal opportunities based 
on meritocracy. From humble beginnings, it has taken years of hard 
work and relentless dedication, but there have always been chances 
to prove myself, with credit given where due. 

I grew up in SMOU, which represents workers in a male-dominated 
industry. If there was any disadvantage, I would not be where I am 
today. I became SMOU’s first female executive secretary in 1999 
and was elected the first female general secretary in 2013. 

In 2015, the Singapore National Trades Union Congress (NTUC) 
elected me as only its second female president in 56 years. Three 
other leading women trade unionists sit in the current NTUC central 
committee, and many female former trade unionists hold senior 
positions in Singapore’s government, including Singapore’s newly-
elected first woman president, Madam Halimah Yacob. 

What are your proudest achievements? 

At SMOU, the big growth in membership, from 8,000 in 1999 to 
32,000 now; the USD22 million of unpaid wages we’ve helped 
seafarers claim since 1993; and the 2014 launch of the S$4 million 
Wavelink Maritime Simulation Centre. This state-of-the-art training 
centre enables seafaring officers to upgrade their skills, and gives 
cadets a competitive edge during shipboard training. It is building a 
pool of qualified and competent local officers and engineers to be 
tomorrow’s leaders. 

With the NTUC, the three key thrusts of our Labour Movement 2019 
‘Care, Fair and Grow’ – to better workers’ lives, ensure they are 
treated fairly in all aspects of work, and grow with them in their career 
progression; and the social partner initiative to map out each industry 
sector to ensure that the workforce – in my union, seafarers – are 
ready for the challenges and opportunities of industry 4.0.

Singapore has a new ITF office and is hosting Congress this 
year – how will this benefit workers and unions there?

As a centre of excellence for resources and governance, the new 
office will strengthen the ITF’s impact on the lives of transport 
workers in the region. 

Hosting Congress is a monumental privilege for Singapore. We will 
share our unique model of tripartism that has created a win-win-
win situation for government, employers and workers, and provide 
a good platform for knowledge-sharing, especially about the new 
technology that is redefining the jobs and roles of our workers. 

Standing up 
for Singapore’s 
seafarers
As Singapore looks forward to welcoming 
the first ITF Congress in Southeast Asia for 
20 years, the Seafarers’ Bulletin asks SMOU 
general secretary Mary Liew about her trade 
union journey 
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20 Criminalisation

Winning fair 
treatment 
for seafarers
Criminalisation of seafarers can arise from maritime accidents,  
pollution infringements or the discovery of contraband on board  
a vessel, with seafarers scapegoated for events in circumstances  
beyond their control and denied legal representation and interpretation 
services. Seafarers’ Bulletin looks at one dreadful case and provides  
advice for what to do if you should find yourself in a similar situation.
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Union members’ response helps free 
imprisoned Bangladeshi seafarers 
Kazi md Abu Sayed, assistant general secretary (youth representative), Bangladesh Merchant Marine Officers’ Association 
(BMMOA), shares the shocking story of the Asteris crew in Nigeria 

The Panama-flagged oil tanker Asteris was 
at anchorage waiting for repairs and had 
loaded its cargo at Cotonou, Benin, when 
four Bangladeshi third engineers joined the 
18 crew already on board in March 2015. 
They were employed through the local agent 
of a Greek management company, Western 
Mediterranean Shipping, which had an 
agreement with owner Sea Crown Maritime. 

They quickly discovered that the ship’s 
safety equipment was out of order and 
there was no safety culture on board. The 
accommodation and the food were of a poor 
standard. 

On 26 March the vessel sailed for a sea-trial 
to check machinery performance. As third 
engineer Rafiqul Islam headed to his cabin 
at 4am, the chief engineer told him the ship 
would stay within Cotonou’s waters. When 
he awoke, he discovered that the ship had 
been arrested by the Nigerian navy over a 
lack of cargo documentation and the vessel 
was 100 nautical miles from the nearest 
land, Lagos in Nigeria.  

The navy brought the vessel to anchorage 
in Lagos on 30 March and took 11 crew 
members into detention for questioning. 
After seven days, it returned them to 
the vessel and handed the matter to the 
Nigerian Economic and Financial Crimes 
Commission (EFCC). 

The EFCC detained five crew members for 
investigation for around six weeks, before 
releasing the superintendent and allowing 
him to go home to Greece. On 10 June it 
charged nine of the Filipino and Bangladeshi 
crew – the captain, chief officer, chief 
engineer, third officer, two third engineers, 
two pump men and one oiler – and detained 
them on 16 June. The four charges 
against the men related to the ship’s cargo 
certificates, yet the Bangladeshi crew hadn’t 
even boarded when the fuel was loaded. 

The Ghanaian and Beninois crew members, 
who worked year-round on the Asteris, were 
not charged.

The vessel was arrested in Lagos and from 
18 June 2015 the five Filipino and four 
Bangladeshi seafarers were under trial in 
the Lagos federal court and held in prison. 
On 15 December that year they were 
convicted on the charge of smuggling the 
cargo of crude oil.

The nine were sentenced to five years in 
prison if they did not pay a fine of 20 million 
Naira (approximately USD100,000) each.  
The shipowner refused to pay the fines, 
even though he owed them months of 
salary, instead he abandoned them.

The prison was hot, overcrowded, violent 
and drug-ridden. The sanitary facilities were 
poor, there was no place to take a shower 
and the water supply was intermittent. The 
men received little water or food unless they 
paid bribes, and had no communication with 
their families. 

The company promised to arrange bail, but 
didn’t. Nor did it provide food or provisions, 
or the money to purchase them with. 
The men were constantly hungry, until 
Bangladeshi seafarers on visiting ships 
gave them money to buy food, kerosene 
for cooking and drinking water.  Without this 
financial help, they wouldn’t have survived.

Mr Islam told me: “Each court hearing raised 
then dashed our hopes, and caused us 
suffering and mental torture. Occasionally 
we were taken to court but the court didn’t 
sit because the judge or a lawyer was 
absent. Sometimes we felt it would be better 
to commit suicide rather than this terrible 
suffering. 

“At each hearing, our company-appointed 
Nigerian defence lawyer gave us hope 

that we would be freed but he was lying to 
us about our bail and was in reality acting 
on behalf of the notorious ship owner. 
Whenever we pressured our company for 
our bail or food or our salary, it threatened 
us to keep silent.”

Meanwhile, 13 crew members remained 
stranded on the Asteris and asked the ITF 
for help. The ITF swiftly provided them with 
provisions through ISWAN (International 
Seafarers Welfare Assistance Network) 
and helped to repatriate them. When the 
BMMOA learned about the imprisoned 
Bangladeshi men, we immediately alerted 
the Bangladeshi maritime community and 
government, and the ITF in London. The ITF 
appointed a law firm in Lagos to help with 
their appeal. 

My union started fundraising to pay the men’s 
fines. The response from our members 
around the world was so generous that we 
raised the sum needed within three months. 
The seafarers were released from jail and 
repatriated to Bangladesh on 2 May 2016. 

Since then, we’ve helped the men and  
their families with money and emotional 
support, and now all of them are back at  
sea in good health. But their appeal 
continues to this day. 

Winning fair 
treatment 
for seafarers
Criminalisation of seafarers can arise from maritime accidents,  
pollution infringements or the discovery of contraband on board  
a vessel, with seafarers scapegoated for events in circumstances  
beyond their control and denied legal representation and interpretation 
services. Seafarers’ Bulletin looks at one dreadful case and provides  
advice for what to do if you should find yourself in a similar situation.

“Criminalisation is a very serious problem for seafarers. They are too often 
detained and denied access to normal rules of fair play and justice with which 

to defend themselves against criminal charges. Seafarers have a right to 
undertake their work without fear of being treated unfairly, or, even worse, 

placed in detention without recourse to fair justice and representation.” 
ITF maritime co-ordinator Jaqueline Smith

The fate of the Filipino seafarers 
At the time of Seafarers’ Bulletin 
going to print, the five Filipino 
seafarers were still being detained 
in Ikoyi prison in Nigeria, having had 
their motion for appeal denied in 
October 2017. ITF union Amosup in 
the Philippines, together with ISWAN 
and the Philippines Department for 
Foreign Affairs (DFA), are working 
together to help them, and the DFA 
has granted the seafarers legal 
assistance. 
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What to do if you face 
criminal charges 
When facing criminal charges or an investigation by local authorities, it is crucial that 
seafarers are treated fairly, regardless of the circumstances and the guilt or innocence of 
those involved. ITF legal assistant Jonathan Warring offers guidance if this happens to you 

1. �Know your rights
Seafarers operate in countries with varying legal systems and levels of respect 
for human rights. However, if you know some of your basic human rights, you can 
insist on them being observed.

The International Convention on Civil and Political Rights (ICCPR) details the 
rights that should be afforded to all people when arrested, detained and tried by 
any state. 

The Joint IMO/ILO Guidelines on fair treatment of seafarers in the event of a 
maritime accident were drawn up with international human rights instruments, 
including ICCPR, in mind. This instrument provides specific advice to seafarers, 
shipowners, flag states and port states on the how to ensure seafarers are 
treated fairly.

2. �Seek help 
When facing an investigation, detention or charges, contact people and 
organisations who can assist you. It is important that they are aware of the 
situation. Some examples of people to contact are:
• �The shipowner or your employer
• �Union officials
• �Local ITF Inspector
• �Local consul or embassy for the flag state
• �Local consul or embassy for your home state
• �Family
• �Any local seafarers’ mission or seafarers’ centre

3. �Your conduct
If you are interviewed by police or local authorities in relation to an incident, you 
should be co-operative and provide truthful information. Remember that you 
have the right not to self-incriminate. This means that you do not have to give any 
information that may indicate that you are at fault or have committed an offence. 
To exercise this right, you should answer questions with ‘no comment’ or silence.

If the investigating authorities are using a language with which you are not 
familiar, they should provide an interpreter. If they do not, you should ask for one 
to be provided. It is your right to refuse to sign documents which have not been 
translated into a language you understand.

4. �Legal representation
The right to legal representation is applied differently from state to state. If you 
are arrested by the police, or detained by state authorities, you should be allowed 
legal representation. You may be able to get free representation, or, in some 
circumstances, you could ask your employer to provide a lawyer. You should be 
allowed to speak to your lawyer on a confidential basis. 

More sources of  
information and advice 

The new ITF  
criminalisation toolkit 
In September 2017, the ITF produced a toolkit to  
inform seafarers of their rights. It contains the  
Joint IMO/ILO Guidelines.

https://goo.gl/mGTE3N or  
[http://www.itfseafarers.org/ITI-criminalisation.cfm].

Seafarers’  
Rights International 
Find out more about your legal rights at: 

http://seafarersrights.org/seafarers-subjects/
criminal-law/

Watch the SRI film to help seafarers  
https://www.youtube.com/watch?v=ZhgHD_
MEBo0&feature=youtu.be

Launch the SRI app on your iOS or android device by 
visiting http://m.seafarersrights.org/ and follow the 
instructions to save the app to your device  
http://seafarersrights.org/how-to-use-the-sri-app/

Read the extract of an SRI survey about the human 
rights of seafarers facing criminal investigations at:

https://goo.gl/cYQrQx http://seafarersrights.
org/seafarers-subjects/human-rights/
extract-sri-survey-human-rights-of-seafarers-
facing-criminal-investigations/

The ICCPR 
 https://goo.gl/Lkg2j9. 
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Promoting  
health and 
wellbeing 
among Myanmar 
seafarers’ 
Lu Aung and Aung Kyaw Linn describe  
how IFOMS has responded to growing 
issues of poor health and wellbeing  
among Myanmar seafarers

Most Myanmar seafarers 
work on ships which have 
inadequate management, 
poor working and safety 
conditions and low salaries. 
They have to be very careful 
to avoid accidents, and they 
have no time to pay attention 
to their health and wellbeing, 
such as dealing with family 
concerns or stress. As a 
result, many seafarers return 
home from sea in poor health, 
which in turn causes family 
problems. 

In response, IFOMS started 
a health and wellbeing 
programme with support from 
the ITF Seafarers’ Trust in May 
2016. Since then, IFOMS has 
helped to boost seafarers’ ability 
to access health information at 
sea and increase early detection 
and treatment of diseases. 
It provides health leaflets, 

distributes condoms and actively 
promotes the use of condoms. 
And it t encourages seafarers 
to share health knowledge with 
their colleagues on board and 
with their wives. 

IFOMS runs a series of free 
health and wellbeing seminars, 
where professional doctors 
share their knowledge with 
seafarers and their wives on 
a range of medical issues. 
We also train active seafarer 
members to be peer trainers, 
to spread health awareness 
among their co-workers. So 
far we’ve held seven training 
sessions, attracting 150 
participants in total, and over 
600 people have acquired 
health knowledge from our peer 
trainers.

The IFOMS office has its own 
professional doctor available 

to give free advice on specific 
health problems to seafarers 
and their families and to hand 
out free condoms.   

Already we’ve seen some good 
results from the programme. 
Seafarers are much more active 
in seeking and discussing health 
information and in taking better 
care of themselves. Over 100 
people participated in each 
of our two HIV/awareness 
seminars. 

We believe the training and 
materials have reached up to 
2,500 people already. We’ve 
now been asked by wives of the 
seafarers to provide a similar 
programme tailored to them. 

Our focus on peer trainers and 
their increased visibility on 
board has also raised the profile 
and standing of IFOMS among 

seafarers in general. This has 
boosted our membership, 
proving that the health and 
wellbeing programme can also 
support our organising work. 

Ko Thurein Aung became an 
IFOMS member after attending 
one of our seminars. He told us: 
“We had free of charge health 
care for my family members 
through IFOMS’ health and 
wellbeing programme and it 
is a great chance for me. We 
also knew about IFOMS’s effort 
and kindness for the Myanmar 
seafarers. In this way, I was 
interested in IFOMS, I learned 
about IFOMS, I believe in their 
performance and became a 
member of IFOMS. The health 
and wellbeing programme is 
a great support for Myanmar 
seafarers.” 
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HIV infection in the 
Philippines is prevalent and 
steadily increasing. Overseas 
Filipino workers and seafarers 
are identified as particularly 
at risk. 

It is difficult to discuss with 
someone how much she trusts 
her husband and believes in 
their marriage. But AMOSUP 
conducted a study in 2016 
among pregnant wives of 
seafarers to determine their 
knowledge of HIV and the extent 
of their vulnerability to infection. 
A hundred women who sought 
antenatal consultations in 
AMOSUP hospitals responded.

The study found that most 
of the pregnant wives were 
young, with high educational 
attainment. They had access 
to, and used, means of 
contraception but their level 
of knowledge of HIV was low.  

Their vulnerability to infection 
was significantly high, based on 
their partners’ perceived – and 
self-reported – behaviour. 

A 2013 ITF survey of Filipino 
seafarers had found that 78 
percent of men believed a 
woman was safe as long as 
she remained faithful, taking 
no account of her husband’s 
behaviour. It revealed that while 
away from home, 43 percent of 
Filipino seafarers had regular 
sexual partners and 23 percent 
had casual ones. Their rate 
of condom use was just 40 
percent. 

There are numerous 
programmes to make seafarers 
aware of how to prevent HIV 
and other sexually transmitted 
infections (STIs), but few for 
their wives. During prenatal 
checks, pregnant seafarers’ 
wives are tested for  

Hepatitis B, among other 
STIs, but are not encouraged 
to request HIV testing, even 
though the risk factors of 
acquiring both diseases are 
similar. 

The AMOSUP study showed the 
need for:
• �Early detection for women, 

especially pregnant women, 
to prevent the transmission 
of HIV to their unborn child, 
and enable them to get the 
necessary treatment to lower 
their viral count and prevent 
complications.

• �Education about HIV and STIs 
prevention during antenatal 
check-ups and hospital visits. 

• �Stronger infection controls in 
hospitals because seafarers’ 
wives who do not know they 
are HIV positive may be 
attending antenatal care and 
giving birth. 

As a result, in 2017 AMOSUP 
improved its prenatal and 
antenatal programmes and 
policies, and introduced several 
new ones. These include:
• �Encouraging pregnant women 

attending antenatal classes 
in AMOSUP hospitals to be 
tested for HIV – this has seen 
a rise in testing 

• �More active campaigns on 
HIV, including in partnership 
with the Positibong Marino 
programmes, in AMOSUP 
hospital waiting areas

• �Stronger collaboration between 
AMOSUP, the national health 
department and other non-
government organisations

• �Better follow up treatment for 
any pregnant seafarer’s wife 
who tests positive

• �Stricter implementation of 
infection control protocols 
during delivery 

Study helps 
union improve 
HIV prenatal and 
antenatal care  
Dr Syed Asif Altaf, ITF global HIV/AIDS 
and wellbeing programme co-ordinator, 
and Maria Flores Jayme from AMOSUP 
(Associated Marine Officer and Seafarers 
Union of Philippines) report on how a study 
on the HIV vulnerability of pregnant wives 
of Filipino seafarers has led to improved 
prenatal and antenatal care

“My husband is responsible and knows what is good for him and for 
us. I know that my husband loves me, and if he does something that is 

unfaithful, I don’t know if I will blame him directly… I don’t want to ask him 
because it will seem like I am doubting him. Just trust and be faithful.” 

Study participant
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Cadet 
mentoring 
Kimberly Karlshoej, 
consultant to the ITF 
Seafarers’ Trust, takes a 
look at the importance of 
mentoring – a long tradition 
of learning the ropes at sea 
which appears to be on the 
wane – and introduces a new 
seafarers’ mentoring project

For centuries, knowledge has been 
handed down from one generation 
of seafarers to the next. But the ITF 
Seafarers’ Trust is increasingly hearing 
from cadets, seafarers, unions, and 
maritime education and training 
institutions that there are too few senior 
officers willing or prepared to take on a 
mentoring role with the junior officer and 
cadets. 

Mentoring is the informal transfer of 
experience-based knowledge that can 
assist seafarers with their professional 
advancement. It is also a support 
mechanism that can help less experienced 
seafarers feel less socially isolated, improve 
their wellbeing and boost their language 
skills.  As well as making life at sea more 
pleasant, mentoring has been shown to 
improve retention and safety on board, 
which can result in cost savings. So there 
are lots of good reasons to mentor.

Anyone can be a mentor, but the better 
mentors have some things in common:
• �They utilise opportunities for informal 

learning using real time experiences. 
• �They act as role models, offering insights 

into how to succeed as a seafarer 
by sharing professional wisdom and 
constructive criticism. 

• �They understand that they do not need all 
the answers. Great mentors know when 
to reach out and help junior seafarers find 
answers for themselves by tapping into 
available resources.

• �They create a safe environment for 
questions and encourage others to be 
involved in discussions.

• �They understand the importance of 
relationships and the unique environment 

of life at sea that affect seafarers’ ability to 
communicate with their loved ones. 

• �They understand that being a trusted 
advisor means also being there for 
emotional support – being available to 
listen with a sympathetic ear, explaining 
unwritten rules, and acknowledging life’s 
disappointments and victories. Good 
mentors are able to balance showing 
empathy and encouraging the seafarer to 
deal with a situation. 

• �They chart a course with the junior 
seafarer. Good mentoring starts with an 
exploration of where the seafarer wants to 
end up… as master, on shore...? These 
goals become the foundation of the 
mentoring partnership. 

• �They know that both the mentor and 
mentee gain confidence and leadership 
skills through the two-way mentoring 
process.

Everyone has knowledge to share. Younger 
seafarers who are quicker at adapting to 
new technologies on board than some 
more senior seafarers can ‘reverse mentor’, 
turning the traditional model around, with a 
younger seafarer teaching an older one new 
tricks. 

The ITF Seafarers Trust is funding a 
new Seafarers’ Mentoring Project with 
Southampton Solent University in the UK 
to explore the range and remit of various 
mentoring schemes currently being used 
within shipping companies internationally. 

We hope this in-depth research will help 
to demonstrate the numerous benefits 
of mentoring, including the impact it has 
on seafarers’ health and wellbeing and 
enhancing safety on board. 
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Industry initiative seeks to tackle 
maritime corruption
Cecilia Muller Torbrand, program director, describes how the work of the Maritime  
Anti-Corruption Network (MACN) is helping captains and crews on the sharp end  
of tackling corruption

Seafarers are familiar with the concept of facilitation payments: 
the requests from port officials for cash, soft drinks, cigarettes, 
or alcohol before a routine service is performed. For seafarers, 
this can be a serious and stressful issue. Declining is not 
always simple, with requests liable to turn into extortion and 
sometimes accompanied by threats to crew or vessel safety. 

Tackling this systemic issue requires collaborative action across 
the industry. Shipping companies can work on training, policies and 
procedures to help seafarers to refuse requests but if port staff or 
authorities continue to view such payments as acceptable and the 
demands persist, then we’re not much further forward. 

In 2011, we decided to try and win industry-wide interest in taking a 
joint approach to tackling corruption. Today MACN has 90 member 
companies. 

The network is guided by three strategy pillars:
1. �Capability building – providing solutions to members and 

supporting their internal compliance journeys, for example, 
through our anti-corruption training for captains and employees. 

2. �Collective actions – driving changes in the operating 
environment, and building partnerships with the industry 
and governments. We analyze issues and then support 
implementation of mitigating actions to tackle corruption in ports. 
We seek active engagement with governments to address 
systemic corruption, bring evidence to the table and offer 
solutions. We have programs in the Suez Canal, Argentina, 
Nigeria, Indonesia and Thailand, and are mapping new efforts in 
India and China. 

3. �Culture of integrity – contributing to raising integrity standards 
and awareness of integrity issues. For example, we offer our 
training to schools to equip newly graduated seafarers to tackle 
integrity issues. Through a cross-industry working group, MACN 
works with the ITF and other maritime organizations to link 
corruption cases with seafarers’ safety. 

We’ve seen some striking impacts from our collective actions. In our 
Say No campaign in the notoriously difficult Suez Canal, members 
agreed to reject demands by using co-ordinated communications 
materials and a captain’s toolkit; this has led to a decrease in 
demands. In the Indonesian port of Tanjung Priok, we pushed for 
upgrading IT systems which allowed operators to continuously track 
the location of their container and understand the reasons for any 
change. 

In Nigeria we worked with the authorities to create standard 
operating procedures for port officials, alongside integrity training 
and implementation of a grievance mechanism. In Argentina we 
have spearheaded a project that will increase the efficiency, integrity 
and transparency of hull tank inspections. The efforts in both 
countries focus on reducing the possibility of ships being delayed or 
targeted for unclear or unfounded reasons.

A good start in a huge, diverse industry but we’re determined to get 
more widespread buy-in to our approach and collective actions.

Find out more about the MACN at www.maritime-acn.org. 

Cecilia was a front driver for MACN’s establishment in 2011. Previously, she was senior compliance officer in the Maersk Group 
for over eight years, and has been responsible for anti-corruption efforts globally.
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The sea calls many for adventures. 

She provides others an opportunity to feed their families. I found this 
commonly with the seafarers I sailed with as a veterinarian.

Officers have training and can transfer from one fleet type to 
another. The deck crews on livestock carriers generally have no 
maritime training and have taken to the sea due to a lack of options 
at home.

They find themselves learning livestock management on the job.  
Rudimentary training only: provide feed and water, and wash the 
sewerage off when able. 

Rarely does training on animal welfare or shipping standards 
exist. They usually have no idea there is any assistance for them 
beyond a cup of coffee at a seafarers’ mission in port. They are 
rarely, if ever, aware of human rights or employment representative 
organisations to call on if they feel exploited. 

And they often do feel exploited, questioning conditions, pay and 
length of contracts. Contracts of 10 months, toiling 12 hours a day, 
seven days a week were most common.

Crews do whatever it takes to manage the livestock. This usually 
involves dissecting deceased animals with knives and axes and the 
sloppy, disgusting disposal of animals that are disintegrating after 
dying from heat stress in large numbers. 

They always had more cramped accommodation than the officers, 
often with an apparent frugal allowance for basics such as food and 
personal hygiene products. 

I’ve sailed on ships where the water for personal washing was 
opaque with rust and grit, where the air conditioning to their cabins 
was turned off by a spiteful captain during a Persian Gulf summer, 
forcing them to sleep on the roof for respite. 

Many seafarers told me they think what happens to the animals on 
the ships is wrong, but in my view, so is what they endure.

Engineers loathe working on livestock decks because of the danger 
of aggressive cattle. Others are simply overwhelmed by the smell 
and sewerage they find themselves enveloped in. The electricians 
are under huge stress: if the ventilation fails they often have only 
hours to save the cargo from dying.

There were dangerous practices, such as painting shipsides 
without harnesses. And knowledge of animal behavior was low. For 
example, lighting placed inside pens causing mild electrocutions, 
as no-one understood bored livestock would chew wiring they 
could reach. In one case, it took a few suspicious cattle deaths 
and several crew, including myself, reporting electric shocks from 
railings, before the lighting was removed.

Most seafarers work in a mix of freezing or stinking hot temperatures 
but only a few companies provide appropriate clothing or personal 
protective equipment.

Affordable communication for crew to contact the outside world 
was scarce, resulting in loneliness, high depression incidence and 
discontent. 

All this, yet I never heard seafarers complain to the company for fear 
of losing their livelihoods. 

Grim insight into life 
on live animal export ships 
Dr Lynn Simpson is a former live export onboard veterinarian. Here she gives a personal 
account of the typical conditions she encountered for crews looking after live animals
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Seafarers’ Bulletin reports on union efforts to protect cabotage 
– reserving a nation’s domestic maritime commerce for its own 
citizens to ensure skilled workers and decent jobs for the industry’s 
future – which continues to be under threat from those chasing big 
profits by undercutting standards of employment.

Protecting 
seafarers’ 
jobs at home

SIU Canada 
seafarer 
training wins 
US government 
praise 
Jim Given, president of SIU Canada 
and chair of the ITF cabotage taskforce, 
welcomes government recognition of its 
seafarer training programme

We invest heavily in training our seafarers 
in the skills they need, both when serving in 
our national waters and internationally. So 
we were delighted when the US secretary of 

transportation Elaine Chao praised this work 
at the Seafarers’ International Union of North 
America (SIU) convention in September 
2017.

It was particularly heartening to hear 
Ms Chao reaffirm the US government’s 
commitment to the Jones Act, which 
regulates maritime commerce in US waters 
and between US ports.

But we must keep up the fight against 
attacks on the vital cabotage industry.  We 
will continue to make the case for national 
seafarers’ jobs, spurred on by our legal 
victory in 2016 which means that now SIU 
members are for the first time manning 
foreign flag vessels operating under a 
waiver.

Where international treaties like CETA 
(the Comprehensive Economic and Trade 
Agreement between the EU and Canada) 
threaten to undermine the benefits of 
maritime cabotage by liberalising the 
shipping industry, we will continue to 
mobilise the full power of the international 
trade union movement to block them. 
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Norway union 
wins widespread 
support for 
cabotage 
The Norwegian Seafarers Union is 
winning mayoral support for cabotage, 
says its president, Johnny Hansen 

Norwegian seafarers are under pressure. 
Foreign-flagged vessels with crew members 
who have labour conditions well below 
Norwegian standards are creating an 
intolerable reality for our members. 

We want our government to examine 
the possibilities for Norway to demand 
Norwegian labour standards – in wages and 
conditions – for all vessels operating over a 
certain time in Norwegian waters and in our 
continental shelf.  

So for the last 1.5 years, the Norwegian 
Seafarers Union has mobilised a campaign 
to enlighten and inform the broader public, 
and our local politicians, to win support 
for our arguments when we make them to 
central government. 

Our investment of time and energy into 
meetings with local mayors and authorities 
around the country is paying off. Many 
believed that labour standards were fine, 
and have been shocked to hear what is 
really going on with our seafarers. As a 
result, we are winning a lot of support from 
city councils and mayors across Norway. 

These events have also generated good 
publicity in the Norwegian press, providing 
encouragement to our members and raising 
public awareness. I’m pleased to say that 
opinion polls show levels of public support 
ranging from 70 percent to 95 percent. 

The battle is far from over, though, and our 
discussions will continue. Our goal is that 
maritime activity in our waters and on the 
continental shelf should be covered by a law 
requiring all seafarers to be paid according 
to Norwegian standards. Work in Norway 
– be paid in our conditions. We will never 
give up.

Unions press for 
Chile maritime 
ministry 
Juan Luis Villalón Jones, ITF Inspector in 
Chile, reports on the union campaign for 
a maritime ministry 

On 28 June 2017, cabotage was discussed 
when ITF seafarers and fishers unions in 
Chile attended a seminar with senators 
and members of the lower chamber in the 
national political congress to debate the 
need for a maritime ministry. Also taking 
part were representatives from a range of 
Chile’s maritime organisations, including 
the National Shipowners Association, the 
former chief of the Chilean navy, maritime 
academies and government advisers.  

As seafarer unions, we expressed our 
concerns about how legislation was being 
created for financial concerns, rather than 
on social, labour or environmental concerns. 
All the maritime representatives supported 
keeping cabotage for Chilean seafarers and 
committed to fight any attempts to open 
either cargo or passenger cabotage.

The lower chamber of our parliament has 
since taken up the idea but it wants to create 
a sub-secretary rather than a secretary 
(ministry). So we’ll fight on.

In the meantime, Chilean nationals will 
continue to serve on Chilean flagged 
vessels. If foreign companies want to 
operate in Chile, they will be welcome but 
only if they adhere to the same regulations 
and tax system as Chilean vessel owners.

Survey reveals 
extent of cabotage
Deirdre Fitzpatrick, executive director 
of Seafarers’ Rights International (SRI), 
presents the unique findings of a global 
survey of cabotage

The regulation of maritime cabotage trade 
is often controversial, reflecting political, 
economic and social priorities of national 
governments.  The arguments of trade 
unions who seek to protect national jobs are 
one voice to be reckoned with.  

In engaging in their arguments, it must 
be helpful to know the extent of maritime 
cabotage restrictions around the world.  This 
is an exercise that the ITF embarked on 
in 2016, when it engaged SRI to carry out 
a worldwide survey of maritime cabotage 
laws to find out how many countries restrict 
foreign vessels in their maritime cabotage 
trade.  

There had previously only been a few 
studies of worldwide laws regulating 
maritime cabotage.  Back in 1991, 
the maritime administration of the US 
department of transportation contacted 56 
countries seeking wide-ranging information 
on restrictions in the maritime cabotage 
trade. The survey established that 47 of 
the 53 countries which took part in the 
survey restricted foreign activity in maritime 
cabotage.  In 2010, the Maritime Union of 
Australia used these results to study 35 
countries with restrictions on foreign activity 
in some form in maritime cabotage and 
to tackle the legal, economic and political 
aspects of maritime cabotage.

During 2016 and 2017, SRI conducted a 
worldwide survey of maritime cabotage laws 
starting with 193 countries that are members 
of the United Nations.  We excluded 
landlocked countries and countries with only 
one port, so that left us with 136 countries in 
the survey.  We contacted lawyers in each of 
those 136 countries.  The survey discovered 
that 91 countries (almost 67 percent of 
countries with two or more ports) have some 
form of restriction against foreign vessels 
operating in their maritime cabotage trades.  
This is a unique finding. 
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In April 2017, the ITF restarted its 
South Asian fishers campaign through 
the Sydney Office in Australia by 
establishing a worker organising team in 
Songkhla, Thailand. The ITF is now the 
main voice for fishers in Thailand.  

Our challenge is to establish campaign and 
union best practices that can be exported 
throughout the region to dynamically change 
the power structure in this industry. Our 
long-term plan is to build a democratic, 
sustainable union for fishers that could serve 
as a model regionally, starting in Thailand.

Already the ITF has assisted in planning 
and running three worker trainings (one in 
Chonburi and two in Songkhla) for more 
than 100 fishers and seafood processing 
workers. The aim is to educate the mostly 
Myanmar and Cambodian migrant workers 
on their rights, trade unions, and how to 
report incidents and take charge of issues in 
their workplace.

We have also been working closely with 
Stella Maris, State Enterprises Workers’ 
Relations Confederation (SERC) and the 
Migrant Workers Rights Network (MWRN) 
to align the trainings to our union organising 
program. Trainings have helped to identify 
potential leaders for organising campaigns. 
ITF organisers will continue to work with the 
ILO, Stella Maris, the Thai Labour Solidarity 
Committee (TLSC), SERC and the Solidarity 
Centre to identify more potential leaders and 
develop capacity. 

In July, seafood products producer 
Thai Union and Greenpeace signed an 
important agreement that committed them 
to improving labour and environmental 
standards. This will help ensure that 
suppliers who work in the shadows – 
illegally fishing and violating workers’ rights 
– will no longer be part of the company’s 
supply chain. It also makes significant 
progress towards limiting the environmental 
impact of some terrible fishing practices, 

increasing the amount of ethically sourced 
seafood in major markets, and limiting 
labour and human rights abuses throughout 
Thai Union’s supply chain. Thai Union has 
also agreed to support all workers’ rights 
to freedom of association and collective 
bargaining throughout their supply chain, 
including migrant workers. 

The ITF assisted Greenpeace behind the 
scenes in negotiating this agreement, 
working with their team on negotiation 
strategy and language for the labour 
standards and vessel code of conduct 
sections in the agreement. 

 We are cautiously optimistic that this 
agreement can be an effective model for the 
entire fishing industry. But the ITF campaign 
will hold Thai Union accountable for 
honouring and implementing the agreement 
and we are accelerating our organising on 
the ground. 

ITF champions 
the rights of 
Thai fishers’

Thailand is the most important country for the tuna industry, with hundreds of thousands 
of fishers and seafood processors from Cambodia, Myanmar and Thailand engaged in the 
supply chain. Most have no industrial rights in Thailand, says Shannon O’Keeffe, ITF South 
Pacific campaigns director, and the ITF is determined to change that

New ITF Asia Pacific campaign 
centre to build union power
ITF through its unions is committed to building unions and 
challenging rising corporate power and inequality. With this 
in mind the ITF has restructured its Asia Pacific region to 
create ‘centres of excellence’.

The Asia Pacific campaign centre in Sydney will focus on:
• Building and affiliating strong and active unions
• �Developing and delivering innovative campaigns that 

raise wages, conditions and union rights for transport 
workers and

• �Curbing corporate power.

The centre will build union power and capacity by uniting 
and activating workers across global workplaces and 
developing successful campaigning techniques that can be 
shared across the ITF.

In Thai fishing, for example, detailed corporate and industry 
research will inform the ITF’s public campaign. The work is 
underpinned by calling on retailers and other companies to 
end the double standards in their supply chains and extend 
workplace codes of practices and commitments to worker 
initiatives for fishers.  

Throughout 2018, the centre will focus on aligning its 
work with the ITF’s other sections, departments and 
regions. It plans to build a global network of activists 
willing to participate in actions in support of its and 
affiliates’ campaigns. Ultimately, the centre’s goal is to be 
an organising and campaigning hub for ITF affiliates and 
other unions, their global union federations, and other 
organisations committed to building worker power.
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ITF applauds strong ILO response  
on Thai fishers 
Jonny Hansen, ITF fisheries section chair, welcomes ILO ruling on the Thai government’s 
failure to protect fishers from forced labour

In February 2016 the ITF and 
International Trade Union Confederation 
(ITUC) submitted a case to the 
International Labour Organization (ILO) 
governing body accusing the Thai 
government of failure to implement and 
enforce the legal framework to protect 
Thai and migrant fishers, thus breaching 
ILO convention 29 on forced labour. 
On 28 March 2017 the ILO governing 
body gave its ruling. We particularly 
welcomed the following conclusions and 
recommendations:  

• �Urges the Thai government to work with 
governments in migrant workers’ home 
countries to regulate the use of recruitment 
brokers. 

• �Expects the government urgently to ensure 
that officials complicit in human trafficking 
are prosecuted and that effective penalties 
are imposed.

• �Requests the government to take 
measures to ensure that the widespread 
confiscation of identity documents 
by employers is prohibited by law, to 
investigate such abuses and to punish 
those responsible.

• �Asks the government to strengthen the 

capacity of labour inspectors, provide 
more training on detecting forced labour, 
introduce random inspections and hire 
more inspectors able to speak migrants’ 
languages.

These are vital to achieve real change for 
the countless migrant fishers trapped into 
forced labour, trafficking, deplorable working 
conditions and physical abuse. Fishers will 
win even more protection when Thailand 
ratifies and enforces the Forced Labour 
Protocol and Convention 188 on Work 
in Fishing, so we will keep pressing the 
government to act. 

Ken Fleming receives social justice award 
Ken Fleming was given the Spirit of Mother Jones award in recognition of his work exposing labour abuses in the maritime industry. 

James Nolan from the award committee said: “Ken Fleming has been willing to challenge the official silence on the blatant exploitation 
of many seafarers and migrant fishers in Ireland and the UK. He is a fearless, passionate and determined defender of the workers who 
have been denied their rights…”

Migrant fishers in Ireland face 
legalised slavery 
The system supposed to protect migrant fishers in Ireland has legalised slavery,  
says Ken Fleming, ITF coordinator for the Great Britain  & Ireland, as he pledges to  
keep up the pressure for change 

The ITF is appalled that, 
nearly two years after The 
Guardian newspaper exposed 
widespread exploitation of 
migrant workers in the Irish 
fishing industry, the system 
set up to provide protection 
for the fishers is failing them 
badly.

The government acted swiftly 
in response to the Guardian 
story, setting up a high-level task 
force to hear evidence from the 
ITF and others in the industry. 
We welcomed the task force’s 
recommendations in early 2016 
for a new work permit system to 
end the exploitation but warned 

that without effective inspection 
and enforcement the proposed 
permits would be worthless. 

We continued to express our 
growing concerns throughout 
the year. Government 
inspections found that a quarter 
of migrant fishers were not in the 
scheme, and boat owners were 
using the system to move from 
paying crews on a share system 
to paying the minimum wage. 

In February 2017, 68 migrant 
fishers attended an ITF 
meeting. Several reported being 
underpaid and overworked, with 
claims of 100-hour weeks with 

insufficient rest periods. 

The evidence that the system 
was failing was overwhelming. 
The ITF called for immediate 
action to end the abuse 
and demanded that all 
undocumented migrant workers 
in the Irish fishing industry be 
given leave to stay. 

In testimony to the Irish 
parliamentary committee that 
investigated exploitation of 
migrant fishers in July 2017, 
we said the permit scheme had 
legalised slavery and called 
for a major overhaul of the 
industry to comply with national, 

European and international legal 
obligations. We backed this 
with a special ITF report on the 
conditions and abuses faced by 
foreign crews in the Irish fishing 
fleet. 

The ITF is calling for:
• �a moratorium on permits to 

out-of-country fishers;
• �the removal of exemption from 

the permit scheme of vessels 
under 15 meters (over 80 
percent of the fleet); and 

• �the decoupling of the permit 
from a single specified 
employer to the fisher.  
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ITF dockers 
demand global 
terminal operators 
adopt UN global 
compact 
Signing up to the UN Global Compact would 
simply mean dockers, wherever they work, 
having the same minimum standards of 
health and safety and labour rights. So 
why are the global terminal operators not 
adopting it, asks Nigel Venes, assistant 
secretary ITF dockers’ section

Decent work is a cornerstone of the trade union movement. We 
fight every day for companies to uphold labour standards in 
their own operations and across their supply chains, to treat all 
their workers with respect, and to provide productive, secure 
jobs in safe environments. 

It’s not rocket science to know that treating your employees well 
and respecting their hard-won rights to freedom of association – the 
right to join and participate in trade unions without victimisation 
or employer interference – and collective bargaining is good for 
workers and good for the company’s bottom line.

The UN introduced its global compact to advance responsible 
business practice. The Compact contains 10 principles under 
the headings of Human Rights, Labour, Environment and Anti-
Corruption. Of these, four come under the heading of ‘Labour’. They 
are championed by the ILO and all apply to ports:
• �Businesses should uphold the freedom of association and the 

effective recognition of the right to collective bargaining (Principle 3)
• �The elimination of all forms of forced and compulsory labour 

(Principle 4) 
• �The effective abolition of child labour (Principle 5) Child labour in 

ports? Yes, shockingly it happens.
• �The elimination of discrimination in respect of employment and 

occupation (Principle 6)

Most leading multinational employers have signed up, but only one 
global ports operator – APMT, part of the Maersk Group.  

Why are the other big terminal operators – DP World, HPH, COSCO 
and PSA – avoiding making a public commitment to minimum 
standards across the board on human rights, forced labour and 
discrimination in every one of their operations in any country? Do 
they have something to hide?

In June 2017, the ITF formed a global alliance of 17 dockers’ 
unions based in DP World terminals to help them work together on 
important issues. They agreed they want to win a consistent set 
of minimum standards that apply to all workers across the globe – 
whether they’re in India, Canada, Peru or Australia. 

Some of our unions have provided us with information about 
employers using union busting tactics or establishing yellow unions 
to compete against them, along with pursuing competition and 
corporate growth based on exploiting and diminishing dockers’ 
rights. The ITF will not tolerate this exploitation and will work with 
our unions to secure meaningful negotiation and dialogue with port 
employers to end these violations.

Dockers in DP World are demanding that their employer signs 
up to the UN Global Compact. DP World needs to make a public 
commitment to decent health and safety policies and practices, fair 
employment criteria for direct and indirect employees and respect 
of their workers’ views via freedom of association and collective 
bargaining. 

Follow the docker podcast at  
www.thedockerpodcast.libsyn.com
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We all know that numbers of women are low and numbers of 
women in high ranking positions are ‘microscopic’, but what is 
the impact of this on workers and your workplace?  

To answer this, the ITF is carrying out equality testing research and 
needs you to respond.

Your responses to the research will provide us and our trade unions 
with invaluable evidence. We can then use this, for example, 
to challenge significant industry issues, such as discriminatory 
compulsory pregnancy testing for seafarers and recruitment 
discrimination towards female maritime graduates.  

Responses will also help us gather global evidence of violence 
at work in transport, to boost our fight for the proposed new 
international law on violence and harassment against women and 
men in the world of work.  

With your help, we can reach the greatest number of workers and 
union representatives/officials from the most diverse workplaces, 
and deliver a strong piece of research that will benefit union 
campaigning for us all. 

The survey is voluntary and easy to complete. It mainly requires 

tick-box answers – and can even be completed on a mobile phone 
(although it must be completed all in one go).  PDFs are available so 
you can view and consider the questions before starting the online 
survey.

It’s also anonymous, so you can provide your answers without fear 
of anyone knowing how you responded. 

The research is made up of two parts – a worker survey to help us 
identify employer policy and practices, and a union supplementary 
questionnaire to help us identify union gender priorities. 

The worker survey asks questions about:
• your job (anonymised);
• the policies and procedures your employer has in place for equal 
opportunities, including access to training and promotion, and 
violence at work, including sexual violence and sexual harassment; 
and
• your working conditions in relation to jobs and pensions, 
recruitment and appearance. 

Have your say and complete the ITF equality testing research 
at https://goo.gl/63IL6g

Calling all 
seafarers: 
have your say  
on gender issues 
at sea

Kim Rojas, ITF project specialist – ending violence against women transport workers, urges 
all seafarers to have your say in ITF research to build a global picture of gender (in)equality 
at sea to support trade union action to bring about change

“Although more women have been attracted 
to seafaring in the past decade, the number of 
women sea officers has remained microscopic, 
compared to the thousands of male sea officers 

deployed every year.  Research carried out by the 
International Labour Organization (ILO) and the 
International Maritime Organization (IMO) show 
that women account for only two per cent of the 

world seafarers.”  
Tangi, Public Policy 2016
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Be inspired 
by Shwe 
Tun Aung 
story 
Peter Lahay, ITF co-
ordinator for Canada, 
reviews Burmese Cowboy: 
The Shwe Tun Aung Story

As ITF inspectors, we know the 
moment comes eventually for every 
seafarer.

You suffer an injury, but are denied 
medical care. Or food runs out. Your 
wages are late, or don’t show up at all, 
and your families back home go without 
their allotments. You are told to do unsafe 
work.

And you face a tough choice: Do you do 
the right thing and stand up for yourself 
and your comrades, knowing there might 
be a price?

Burmese Cowboy: The Shwe Tun Aung 
Story, is a film about the legendary 
seafarer who chose to set aside his fears 
and speak up for his crew — and about 
the worldwide solidarity the ITF provided 
at every turn. 

In 1998 Shwe signed on to the Great 
Concert, a flag of convenience vessel. 
For four months, crew went unpaid. 
When food ran out, they lived off the 
cargo of rice. Finally, heading for port in 
Brazil, Shwe decided to contact the ITF. 
The rest of the crew feared for their jobs 

and their families, so Shwe stood alone 
for them. And he won. 

The film traces the sometimes painful story 
of the fears, threats and hardships that 
led Shwe — initially banned from a return 
home — to an international family, a job 
as an ITF inspector in Houston, and the 
glory of an eventual return to Myanmar, 
where he has won worldwide applause 
for helping found a new seafarers’ union, 
the International Federation of Myanmar 
Seafarers (IFOMS). 

Shwe’s story closes with the happiest 
of endings: the open and democratic, 
worker-centered IFOMS. Shwe chose to 
do the right thing, took the hand extended 
by fellow seafarers around the world, and 
gave his countrymen a way to experience 
the ultimate goal for all of us: a chance to 
collectively look after our own interests. 
For this he is a legend in Myanmar and a 
fierce fighter for all seafarers world-wide.

Be inspired. Watch this film. 

Watch Burmese Cowboy:  
The Shwe Tun Aung Story on YouTube 
at https://goo.gl/hczK8m 



ITF Seafarers
• �Find out about your ship
• �Learn what a union can do for you
• �Discover where to get help in a crisis
• �Get in touch with the ITF

ITF Wellbeing
Worried about HIV/AIDS, sexually transmitted infections 
(STIs), tuberculosis (TB), malaria, the Zika virus or stress?

Find all the latest information and advice:
• �Symptoms
• �Transmission
• �Treatment 
• �Prevention
• �Common misconceptions about the disease

They’re free and available for both Android and iOS devices 
just download them from your app store or from  
www.itfseafarers.org/seafarer-apps.cfm

Lashing in Ports is Dockers’ Work
Are you being asked to carry out lashing and securing of containers  
on ships in ports?

If you are being asked to do lashing and unlashing in ports without 
written permission from the local Dockers’ union, then your company 
may be in breach of an ITF collective agreement. Let us know if this 
happens to you by sending us an email detailing what happened,  
the vessel name and location to: Reclaimlashing@itf.org.uk 

We will keep your details confidential to the ITF and won’t tell  
your employer.

Protect your safety and support your brothers and sisters on the  
docks by refusing to do lashing and unlashing work in ports on  
vessels covered by ITF agreements.

                     Other ways to keep up to date about life at sea:

• �Follow and have your say on the latest news using #itfseafarers on Twitter
• �Keep up with the ITF and union news @ITFglobalunion on Twitter and at www.facebook.com/ITFseafarerssupport

Free ITF apps:  
ITF Seafarers and ITF Wellbeing




