
MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE MINISTRY OF TOURISM 
AND 

THE INTERNATIONAL TRANSPORT WORKERS’ 
FEDERATION 

 

This Memorandum of Understanding (hereinafter referred to as the 
“Memorandum”) is entered into by and between the Ministry of Tourism 
(hereinafter referred to as “MITUR”), an institution of the Dominican State with 
legal personality, created and organized pursuant to Organic Tourism Law No. 
541 of December 31, 1969, as amended by Law No. 84 of December 26, 1979, 
the Constitution of the Dominican Republic, adopted and proclaimed on June 13, 
2015, and Executive Decree No. 324-20 dated August 16, 2020, Taxpayer 
Identification Number (RNC) 401-03681-9, having its principal offices at 
Avenida Cayetano Germosén, near the intersection with Avenida Gregorio 
Luperón, Santo Domingo de Guzmán, National District, Capital of the Dominican 
Republic, duly represented herein by its Minister, Mr. MIGUEL DAVID 
COLLADO MORALES, Dominican, of legal age, holder of National Identity and 
Electoral Card No. X, domiciled and resident in Santo Domingo de Guzmán, 
National District, Capital of the Dominican Republic; and The International 
Transport Workers’ Federation (ITF) (hereinafter referred to as the “ITF”), an 
international trade union federation incorporated under the laws of the United 
Kingdom of Great Britain and Northern Ireland, with independent legal 
personality and its headquarters located at ITF House, 49–60 Borough Road, 
London SE1 1DR, United Kingdom, duly represented herein by its General 
Secretary, Mr. STEPHEN COTTON, a British citizen of legal age, domiciled for 
the purposes of this Memorandum at the above-mentioned headquarters of the 
ITF, acting by virtue of the powers inherent in his office. 

Hereinafter, the MITUR and the ITF shall be referred to individually as a “Party” 
and collectively as the “Parties.” 

WHEREAS (1): The Ministry of Tourism (MITUR) is the government body of 
the Dominican Republic responsible for planning, programming, organizing, 
directing, coordinating, regulating, promoting, and evaluating the country's 
tourism activities, in accordance with the national objectives, goals, and policies 
established by the Dominican State. 



WHEREAS (2): MITUR is entrusted with promoting the sustainable 
development of tourism in the Dominican Republic through the formulation of 
policies, strategies, and initiatives aimed at strengthening the quality, 
competitiveness, and sustainability of tourism services, thereby fostering a safe, 
accessible, and satisfactory experience for visitors. 

WHEREAS (3): The quality of the services received by visitors during their stay 
in the country is a determining factor in the competitiveness, reputation, and 
international positioning of the Dominican Republic as a tourism destination. 
Ground transportation constitutes an essential component of the tourism 
experience by facilitating visitors' mobility among destinations and attractions 
and, in many cases, serving as one of their first and last points of contact with the 
country. 

WHEREAS (4): The International Transport Workers' Federation (ITF) 
represents millions of transport workers worldwide and promotes international 
standards relating to decent work, safety, equality, training, and sustainability 
across all modes of transport. 

WHEREAS (5): The Parties share a common interest in promoting initiatives 
that contribute to strengthening the quality of ground transportation services 
associated with tourism activities, recognizing their impact on the visitor 
experience, the competitiveness of the destination, and the sustainable 
development of tourism. 

WHEREAS (6): The Parties further share an interest in promoting technical 
cooperation, the exchange of international best practices, and the development of 
initiatives that strengthen the integration of the transport and tourism sectors as 
strategic contributors to economic and social development. 

WHEREAS (7): The Parties acknowledge that regulatory authority over road 
traffic, ground transportation, and road safety rests with the competent authorities 
of the Dominican Republic, particularly the National Institute of Transit and Land 
Transportation (INTRANT). Accordingly, this Memorandum shall not be 
construed as transferring, delegating, or replacing any such statutory powers or 
responsibilities. 

 

 

 

 



NOW, THEREFORE, the Parties express their intention to cooperate as 
follows: 

ARTICLE I 
Purpose and Scope 

 
1.1   The purpose of this Memorandum is to establish a general framework for 
cooperation between the Ministry of Tourism of the Dominican Republic 
(MITUR) and the International Transport Workers' Federation (ITF) to promote 
initiatives of mutual interest aimed at strengthening Sustainable Tourism 
Mobility, understood as a strategic element for enhancing the competitiveness of 
the destination, improving the quality of the visitor experience, promoting 
tourism sustainability, and contributing to the economic and social development 
of the Dominican Republic. 

1.2    To this end, the Parties shall seek to encourage the exchange of knowledge, 
experience, information, and international best practices, while promoting 
institutional cooperation in matters of mutual interest that contribute to 
strengthening sustainable tourism mobility and integrating ground transportation 
as an essential component of the tourism value chain, within the scope of each 
Party's respective competencies and in strict compliance with the legal framework 
of the Dominican Republic. 

1.3 The cooperation contemplated under this Memorandum shall be non-
exclusive and shall not imply the transfer, delegation, amendment, or limitation 
of the legal powers and responsibilities assigned to either Party or to any other 
competent public institution. 

 

ARTICLE II 
Areas of Cooperation 

 

2.1 The Parties agree to cooperate in the following areas: 

 

a. Promoting Sustainable Tourism Mobility through the exchange of 
experience, international best practices, and recommendations aimed at 
strengthening connectivity between tourism destinations, enhancing safety 
and sustainability, and improving the quality of ground transportation 
services associated with tourism activities. 



b. Promoting the exchange of knowledge and technical cooperation on 
international trends, innovation, sustainability, service quality, and other 
matters related to ground transportation as a component of Sustainable 
Tourism Mobility. 
 

c. Promoting international standards and best practices that contribute to the 
development of safe, efficient, and sustainable tourism mobility, thereby 
fostering a high-quality visitor experience, incorporating inclusion criteria 
where appropriate, and respecting the competencies of the relevant national 
authorities. 

 
d. Promoting initiatives that contribute to preventing human trafficking, 

commercial sexual exploitation, and other forms of violence that may 
affect tourists, transport workers, or host communities through the 
exchange of experience and international best practices. 

 
e. Supporting initiatives that strengthen coordination between the transport 

and tourism sectors by promoting dialogue and cooperation among public 
institutions, private sector stakeholders, academic institutions, and civil 
society, thereby contributing to the development of Sustainable Tourism 
Mobility and enhancing the competitiveness of the tourism destination. 

 
2.2 The specific activities agreed upon by the Parties under this Memorandum 
may be formalized through work plans defining their scope, responsible entities, 
implementation schedule, and, where appropriate, financing arrangements. 

2.3 The coordination of this Memorandum shall be the responsibility of the Vice 
Ministry for Destination Management of the Ministry of Tourism and, on behalf 
of the International Transport Workers' Federation (ITF), its Tourism Services 
Section. 

ARTICLE III 
Consultations and Exchange of Information 

 
 

3.1 The Parties shall regularly exchange information and consult with one another 
on matters of mutual interest that, in their opinion, may facilitate cooperation. 

3.2 Consultations and the exchange of information and documents pursuant to 
this Memorandum shall be conducted without prejudice to any arrangements that 
may be necessary to safeguard the confidential or restricted nature of certain 
documents or information.  



Such arrangements shall remain in effect following the termination of this 
Memorandum and of any other agreements concluded by the Parties within the 
framework of this cooperation. 

3.3 The Parties shall convene meetings, at such intervals as they may deem 
appropriate, to review the progress of activities carried out under this 
Memorandum and to plan future activities. 

3.4 Either Party may invite the other Party to send observers to meetings or 
conferences organized by or under its auspices whenever, in the opinion of the 
inviting Party, the other Party may have an interest in participating. Such 
invitations shall be subject to the procedures applicable to those meetings or 
conferences. 

 
ARTICLE IV 

Implementation of the Memorandum 

4.1 The specific activities agreed upon by the Parties under this Memorandum 
may be implemented through work plans, specific agreements, or other 
cooperation mechanisms, which shall define, where appropriate, their objectives, 
scope, responsibilities, implementation schedule, resources, and execution 
arrangements. 

4.2 Unless otherwise agreed in writing, each Party shall bear the costs and 
expenses arising from its participation in activities carried out under this 
Memorandum, subject to the availability of budgetary resources, its internal 
regulations, and applicable procedures. 

4.3 Any communication, promotional, or public relations activities undertaken 
within the framework of this Memorandum shall be financed by the Party 
organizing or implementing such activities, unless the Parties expressly agree 
otherwise in writing. 

4.4 Neither Party shall act as the agent, representative, or legal partner of the other 
Party. Accordingly, neither Party shall enter contracts, assume obligations, or 
incur commitments on behalf of the other Party without the latter's prior express 
written authorization. 

4.5 Each Party shall be responsible for its own acts and omissions in connection 
with the implementation of this Memorandum and any activities carried out 
pursuant thereto, in accordance with the laws and regulations applicable to that 
Party. 



4.6 Studies, research, reports, publications, technical documents, guidelines, 
recommendations, and any other products jointly developed under this 
Memorandum may be used by both Parties for institutional purposes, with due 
acknowledgment of each Party's participation and contribution. Where the nature 
of a particular product so requires, the Parties may establish, through a separate 
written agreement, the terms governing its intellectual property rights, use, 
reproduction, publication, or dissemination. 

 

ARTICLE V 
Visibility 

5.1 The Parties acknowledge that cooperation initiatives undertaken pursuant to 
this Memorandum should receive appropriate public visibility. Accordingly, they 
agree to recognize the role and contribution of each institution in all publicly 
available information and documentation relating to such cooperation and to use 
each Party's name and emblem in connection with activities carried out under this 
Memorandum, in accordance with the applicable policies of each institution and 
subject to the prior express written approval of the respective Party. 

 

ARTICLE VI 
Duration, Termination, Renewal, and Amendment 

 

6.1 The cooperation contemplated under this Memorandum shall be non-
exclusive and shall remain in effect for an initial period of twelve (12) months 
from its Effective Date, as defined in Article IX, unless terminated earlier by 
either Party upon written notice to the other Party. The Parties may agree in 
writing to renew this Memorandum for successive one-year periods. 

6.2 This Memorandum may be amended only by the mutual written agreement of 
the Parties. 

ARTICLE VII 
Notices and Addresses 

7.1 Any notice or request required or permitted under this Memorandum shall be 
made in writing. Such notice or request shall be deemed duly given when 
delivered by hand, by registered mail, or by courier to the Party for whom it is 
intended at the address specified below, or at any other address subsequently 
designated in writing by that Party. 



For MITUR:                 Miguel David Collado Morales 
                                  Ministry of Tourism of the Dominican Republic (MITUR) 
                                  Avenida Cayetano Germosén, near the intersection with    
                                  Avenida Gregorio Luperón, Santo Domingo, National     
                                  District, Dominican Republic. 
 

For the ITF:                  Stephen Cotton 
                                  General Secretary 
                                  International Transport Workers' Federation (ITF) 
                                  ITF House 
                                  49–60 Borough Road 
                                  London SE1 1DR 
                                  United Kingdom 

    

ARTICLE VIII 
General Provisions 

8.1 This Memorandum constitutes the entire understanding between the Parties 
with respect to the subject matter hereof and supersedes all prior agreements or 
understandings relating to the same subject matter. 

Failure by either Party to enforce any provision of this Memorandum shall not 
constitute a waiver of that provision or of any other provision contained herein. 

Should any provision of this Memorandum be held to be invalid, illegal, or 
unenforceable, such determination shall not affect the validity or enforceability 
of the remaining provisions, which shall remain in full force and effect. 

8.2 Nothing contained in this Memorandum shall be construed as creating a joint 
venture, partnership, agency relationship, or any other legally binding 
relationship between the Parties, except as expressly provided herein. 

 
ARTICLE IX 

Entry into Force 

9.1 This Memorandum may be executed in two counterparts, each of which shall 
be deemed an original, and together shall constitute one and the same instrument. 

This Memorandum shall enter into force on the date upon which it has been duly 
signed by both Parties Wednesday 29th July 2026. 



IN WITNESS WHEREOF, the undersigned, being duly authorized 
representatives of their respective organizations, have signed this Memorandum 
of Understanding. 

 

 

FOR MITUR:                                                     FOR ITF: 

 

_________________________                            ______________________ 
Miguel David Collado Morales                         Stephen Cotton             
Minister of Tourism                                             General Secretary 

 
 
                                                                             ______________________ 
                                                                             David Massiah 
                                                                             Chair of Tourism Section    
 
 
                                                                            _______________________ 
                                                                             Santiago Zamora 

Member ITF Tourism Section 
& National contact  
 
 

     
 

 

 

 

 

 


